Get the most out of your practice
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Practice Owner’s Workshop The Primespeak Seminar
¥ ¥ This 12 day course helps practice owners accelerate the WM" Increase revenue and case
7~ " growth of their practice so they can have more patients, Dental acceptance by communicating

SLLLELRIEER  optimally and ethically to your patients.

Seminar
RELEVANT FOR DENTISTS & DAs @ 2 days, up to
14 CPD hours

4 more profit and less stress!

\\ g RELEVANT FOR PRACTICE OWNERS 1% day, up to
10 CPD hours

Power to the Practice Manager

This workshop addresses the changing and expanding role
of the Practice Manager. Includes sessions on compliance,
people management, business acumen and the patient
experience.

Communications Intensive
for Hygienists and OHTs

Get patients to own their oral health problems and book
ahead for appointments using targeted communication
skills and enhanced systems.

RELEVANT FOR THE PRACTICE MANAGER @ 1day, up to

7 CPD hours

RELEVANT FOR PRACTICE OWNERS @ 1day, up to
& HYGIENISTS 7 CPD hours

Best Practice Phone Skills

Get your front office team coverting ALL phone calls to
loyal, informed patients.

RELEVANT FOR PRACTICE OWNERS 1day, up to
& FRONT OFFICE TEAM 7 CPD hours

Keeping Patients for Life

Did you know it’s 18 times more expensive to get new
patients than to keep your loyal patients. Get your entire
team working together to ensure your patients remain loyal
to your practice.

RELEVANT FOR THE WHOLE TEAM @ 1day, up to
7 CPD hours

Infection Prevention & Sterilisation Workshop

Get an update on recent developments in infection
prevention in dentistry and refine your practice’s
understanding of how to implement successful
protocols for efficient practice.

RELEVANT FOR THE WHOLE TEAM 4 day, up to
3.5 CPD hours

PRIME PRACTICE

The Dental Management Specialists

primepractice.com.au



Whatever your practice needs, we can help

Please complete this form and return to Prime Practice: e: info@primepractice.com.au f: +612 8935 0699

GUARANTEE
COURSE AND LOCATION ATTENDEES COURSE COSTS NS

Please tick Please include full names. If held in Australia, costs in AUD.
Use additional form if required. If held in NZ, costs in NZD, no GST applicable.

COMMUNICATIONS INTENSIVE FOR HYGIENISTS AND OHTs
O Jul4 Wellington O Aug 29 Perth

Name

O Aug 8 Brishane O Aug 30 Adelaide No. of attendees x $720 =%

O Aug15 Sydney O Sep5 Auckland Position

O Aug 23 Melbourne

BEST PRACTICE PHONE SKILLS

O Jul5 Wellington O Aug 30 Perth Mt

O Aug9 Brisbane O Aug 31 Adelaide No. of attendees x $720 =$

OO Aug 16 Sydney O Sep6 Auckland Position

O Aug 24 Melbourne

KEEPING PATIENTS FOR LIFE

O Jul6 Adelaide O Sep7 Christchurch Name

O Jul18 Sydney 0 Sep19 Melbourne No. of attendees x $720 =%

O Jul 20 Perth O Oct10 Wellington Position

O Jul 25 Brishane O Octm Auckland

POWER TO THE PRACTICE MANAGER

O Jul18 Melbourne Name

O Sep 14 B - No. of attendees x $720 =$
Position

INFECTION PREVENTION AND STERILISATION WORKSHOP

O May 30 Sydney O Jun16 Queenstown

O May 31 Brishane O Jun21 New Plymouth Name $350 -

O Jun9 Nelson O Jun28 Hamilton Position No. of attendees x $350 =$

O Jun13 Invercargill O Sep 15 Melbourne

O Jun15 Dunedin

PRACTICE OWNER’S WORKSHOP

O Jun2-3 Sydney O Oct6-7 Adelaide Name No. of owners x $1250=$

O Jun 30-Jul1 Auckland O Nov 3-4 Sydney

O Aug 4-5 Melbourne O Dec1-2 Perth Position No. of partners x $625 =$

O Sep1-2 Brisbane

PRIMESPEAK SEMINAR M

O May 30-31 Sydney O Sep27-28  Adelaide No. of Dentists x $2700= ¢

O Jul19-20 Melbourne O Nov 21-22 Perth Position

[0 Sep5-6 Sydney [0 Nov28-29  Brishane _

O Sep12-13 Wellington O Nov30-Dec1 Sydney I No. of team SUEESY
Position

PRIMESPEAK MASTER CLASS - Mildred Name

O May 23 Perth O May 30 Brisbane .

O May 25 Melbourne O Jun7? Adelaide Position No. of Dentists x $1450 per class

PRIMESPEAK MASTER CLASS - Peter Name -4

I Sep19 Sydney Position

CONTACT ME ABOUT: Total =$

[ Practice Analysis - we have found an average of $538,200 in missed revenue . .

O Great Dental Websites - pay only $2799 + GST for a great website Less Discount =$

I On-site Training or coaching SUBTOTAL - ¢

o (AUD ONLY) =

Practice owner Plus 10% GST $

Practice name TOTAL $

Practice address

Email address Phone

O 1would like to pay by credit card:
All applications are subject to availability. CANCELLATIONS: Up to
4 weeks prior to the event/practice-visit a 25% refund is available for
cancellations or applicants are able to transfer to another Prime Practice
workshop or Prime Practice Compliance service (at the same cost) free
. . of charge. No refund will be given for cancellations made with less than
[ Mastercard [ Visa [JAmex (AUD only) Expiry Date / 4 weeks notice. Cancellations must be received in writing. Substitution
of delegates can occur at any time at no cost. COST: Prime Practice
reserves the right to charge the correct advertised amount if calculations
Name of cardholder above are incorrect. ENROLMENT: You will receive confirmation of your
registration within 2 working days. If not, contact Prime Practice. To
. avoid disappointment, do not book travel and/or accommodation until
Slgnature CCV number your registration is confirmed via email. CPD: Prime Practice guarantees
courses are compliant with the current Dental Board of Australia
Guidelines on Continuing Professional Development PRIME PROMISE:
As the world leader in practice management services, we make a promise
to you to deliver high quality products and services at all times. *a 10%
Early Bird Discount is applicable if workshop booked at least a calendar

. . month in advance. These offers are not to be used in conjunction with
primepractice.com.au any other offer.



