
®POWERED BY IN PARTNERSHIP WITH FLORIDA’S COMMISSION FOR THE TRANSPORTATION DISADVANTAGED

®

A Program funded by the State of Florida to provide safe, 
reliable and accessible transportation for persons with 

intellectual or developmental disabilities.  

JULY 1 2019 TO JUNE 30, 2020
 Will serve eligible citizens in Manatee, Pinellas 

and Hillsborough

Program Dates



ACCESSIBLE TRANSPORTATION FOR PERSONS WITH DISABILITIES 

Call UZURV Reservation Center and identify yourself 
as an Advantage Ride Customer.  

Tell the Customer Service Representative your full 
name, address, and phone number and date of birth.

Provide your trip details:  date, time, address of pick 
and drop off, and any special accommodations.

Provide a phone number where notifications can be 
sent by text or you can be reached for trip updates.

Provide a credit or debit card to be charged a $4 
co-pay for each ride.

Rides should be scheduled at least 2 hours in 
advance but no more than 48 hours in advance.

MAKING THE RESERVATION 
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COST:  
Riders will pay a $4.00 co-pay per trip and are limited to 
10 rides per week.

CONFIRMATION + NOTIFICATIONS
Immediately after booking, a confirmation text 
message will be sent with trip details.  Double 
check that this information is correct.

CANCELLATIONS
Should be made no less than 2 hours before the trip is 
scheduled in order to avoid a cancellation fee.  No-
shows are charged the $4.00 co-pay. Last minute 
cancellations and no-shows will count against the rider's 
weekly trip limit.

BOOK YOUR RIDE
RESERVATION CENTER  NUMBER + SERVICE HOURS

Phone Number: (813) 440-4646

Service Hours: 
Monday - Friday 7 a.m. - 7 p.m. 
Saturday - Sunday 9 a.m. - 5 p.m.

Program times and availability are subject to change 
based on program funding.  To maintain services, 
monthly program trip limits also apply.

(813) 440-4646

UZURV is an Adaptive Transportation Network 

Company that is specifically focused on 

providing safe reliable transportation to persons 

with disabilities. UZURV drivers are trained in 

CPR, First Aid, and Disability Sensitivity.

®

Eligible Rides: Originate in Manatee, Pinellas, or Hillsborough 
Counties. Drop offs are within these counties or to a county 
directly bordering pickup only.

FOR INFORMATION
AdvantageRide@UZURV.com 

813.440.4646

www.uzurv.advantageride.com

A SMART CITY SOLUTION FOR AMERICA’S TRANSPORTATION NEEDS




