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55tarBusmessc0m AbOUt US

Customer Review Service

Founded in 2013
Offering Reputation Management
Offices In USA

Self Funded Private Company

Customer Experience Solution For

-Single / Multi Location Business | N = WORKS ON MOBILE!’
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Customer Review Service

- Your Primary Needs Are Our Strengths

- Ability to Monitor Google, Facebook, and Other Major Review Sites

- Easily Generate Positive Reviews on Most Important Sites

- Easy To Understand Executive View of Your Online Reputation
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S5starBusiness.com
Customer Review Service

Here's Why You Must Focus on Ratings & Reviews
For Your Company Now More Than Ever Before




SstarBusiness.com
Customer Revi vice

Whether or not you like or use online reviews personally,
they must be an integral part of your marketing strategy.

Consumers love online reviews, and they use them daily to

gain insight on everything from Amazon products, to

plumbers, heating and air, accountants, doctors,
restaurants, and dealerships.




SstarBusiness.com 93% of consumers read local reviews to decide if a business is good or not

Customer Review Service

Do you read online reviews to determine if a business is good or bad?

No, 7%

Yes, always, 35%

Yes, occasionally, 27%

Yes, regularly, 31%

Local Consumer Review Survey 2017
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SctarBusiness.com 68% of US consumers said that positive reviews made them more likely to use a business
Customer Review Service

How do online customer reviews influence your decision to

actually use a local business?
68% 68%

50%
0
40% 42%
I I 36%

Positive customer reviews | Negative reviews make me not| | tend to select a local business | | read reviews but they don't
make me more likelytousea | wantto use alocal business | based on other factors such as influence my decision
local business location and price

Local Consumer Review Survey 2017 H 2016 m2017 |.OCE]|




5;”'3*;5{”&;5,@;”1 Positive reviews make 73% of consumers trust a local business more

Customer Review Service

How do online customer reviews affect your opinion of a local business?
74% 73%

60%
50%
24%
21% I

Positive customer reviews Negative reviews make me | read the reviews but they | don't pay much attention to
make me trust a business more qguestion the quality of a don't influence my decision on online reviews
business which business to use

Local Consumer Review Survey 2017 m 2016 m2017 Local
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SstarBusiness.com 48% of consumers need at least a four-star rating

Customer Review Service

What's the minimum star rating a business must have for you to use them?

45%

42%
39%
9%
80/0 80/0 I

1/5 stars 2/5 stars 3/5 stars 4/5 stars 5/5 stars

Local Consumer Review Survey 2017 2015 m2016 mW2017 Local
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S5starBusiness.com
Customer Review Service

7% of consumers think that reviews older than 3 months aren’t relevant

How recent does an online review need to be to impact your decision?
33%

29%
28%
23%
18%
15%

Within the last 2 Within 1 month
weeks

Local Consumer Review Survey 2017

26%

25%
23%
15%
13%
I 12%

10%

8%
7%
6% 6%
I I I -

Within 2-3 months  Within 3-6 months Within 6-12 months 1year+

H 2015 w2016 w2017

Local




SstarBusiness.corm Reviews & Ratings Can Make or Break a Business

Customer Review Service

How Reviews Greatly Affect
Revenue

A 1-Star difference In your online rating can
result in a 5-9% change In revenue




SstarBusiness.corm Reviews & Ratings Can Make or Break a Business

Customer Review Service

How Reviews Greatly Affect
Revenue

Users say they will not select a
company with poor reviews
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SstarBusiness.com

Get—lieal Time Feedback

B\ L .

And Generate Positive Online Reviews
chkly Easlly & Con5|stently

AWy
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S5starBusiness.com
Customer Review Service

Positive Online Reviews = Activity
Recent Activity = Authority
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S5starBusiness.com
Customer Review Service

Positive Online Reviews

How Do You Get Them For Clients
Quickly & Consistently?
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SstarBusiness.com Empowering Your Locations

Customer Review Service

“Would you mind giving us feedback?”

ADbility to leverage most loyal and
frequent visitors to generate real
time honest feedback while helping
generate online ratings & reviews
on most the popular websites




ssenescom  USE OUr Done For You Service or Start The Feedback Process Instantly

Customer Review Service

' @ 509 Olive Way Seattle, Washington 98010 e (206) 682-3458 | :
9 509 Olive Way
S lame {-ﬁf . " /‘*\ | Seattle, Washington 88010
| T— A e (206) 6823458
a | B 2 = 4 / Y i
0 &
----- ~

n
Check In
[ 4

Copyright 2016 - Local Media Marketing - All Rights Reserved

Check In




cctarBusiness.com L ocation Level API

Customer Review Service

Automate Process With Powerful Enterprise API
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SstarBusiness.com SMS and/or Email Options
Customer Review Service
4 9 4 9
| . | .
Iv { Messages (602) 833-2500 Details l seoce Verizon = = 12:25 PM 7% -0
£ Search NV
Zach Thank you for your visit From: Business Name Hide
| toour Local Business Location | To:Customer Email Address
| please click the link to let us |
| know how we did. https://goo.dl |
. Rs://goo.gl How Was Your Experience?
g_zlu.eC.Q Reply STOP to stop April 16, 2016 at 7:01 AM
receliving. Inbox — Jeff

Business Name

Would You Recommend Us?
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SstarBusiness.com Mobile Feedback Funnel Options

Customer Review Service

4 Back to Messages 4 Back to Messages
4 Back to Messages 4 Back to Messages

Business Name Business Name Business Name Business Name

i ‘ 509 Olive Wi ttle, 98010&.
9 509 Olive Way Seattle, 98010 \o 9 ive Way Seattle 9 . &. 9 509 Olive Way Seattle, 98010 \. (20
509 Olive Way Seattle, 98010

Would you recommend
us to your friends?

Please rate us! Would You Recommend Us?

10 - Very Likely Please rate us!

Yes

No Thanks

Submit

Next Step, Write A Review

Next Step, Write A Review
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S5starBusiness.com
Customer Review Service

4 Back to Messages 9:41 AM

& reviewourbusiness.net

Business Name

9 509 Olive Way Seattle, 98010 ‘0 (206) 6¢

Would You Recommend Us?

Yes

No Thanks

Next Step, Write A Review

Best Results For Reviews
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S5starBusiness.com
Customer Review Service

Which Sites Should You
Focus On For Reviews?




cctarBusiness.com Greatest Number Of New Reviews Since 2015

Customer Review Service

Google

facebook
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S5starBusiness.com
Customer Review Service

4 Back to Messages 9:41 AM

& reviewourbusiness.net

Business Name

9 509 Olive Way Seattle, 98010 ‘0 6) 6¢

Choose Your Favorite App
And Review Us

7 Zillow"

facebook
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Customer Review Service

Software automatically detects if
customer Is using an Android
device and automatically redirects
them to the proper review page.
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S5starBusiness.com
Customer Review Service

& Google reviews

1. 8.8.8.8.¢

40 reviews

Rate and review

e Jeffrey Turkelson

# % % % % | had a great first experience at
Redmond Way, having moved to the area
earlier this year. Everyone there was very
friendly, and | didn't wait more than 5 minutes
before seeing an assistant. My teeth cleaning
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S5starBusiness.com
Customer Review Service

&  Write a review

9 Zach Anderson

X X X X X
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S5starBusiness.com
Customer Review Service

4 Back to Messages 9:41 AM

& reviewourbusiness.net

Business Name

9 509 Olive Way Seattle, 98010 ‘0 6) 6¢

Choose Your Favorite App
And Review Us

Google
C

7 Zillow"

facebook
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S5starBusiness.com
Customer Review Service

Business Name

Dentist

is e

Like Message

&‘ 39 people like this
&

»m 5.0 of 5 stars - 4 reviews
‘+ Invite friends to like this Page

About

9:41 AM

Your Rating

How was Business Name ?
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S5starBusiness.com
Customer Review Service

4 Back to Messages 9:41 AM

& reviewourbusiness.net

Business Name

9 509 Olive Way Seattle, 98010 ‘o (20¢

Would You Recommend Us?

Yes

No Thanks

Next Step, Write A Review
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S5starBusiness.com
Customer Review Service

& reviewourbusiness.net

James Bob Dental
How can we improve?

Choose Your Favorite App &
Review Us

Google

Negative responders are given a chance to
directly contact the business immediately
to quickly resolve the issue. Email & SMS
message alerts are then sent directly to
your key staff to help address the issue.

LJ &

Alert Key Staff And
Address Concerns Quickly
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5starBusiness.com Intuitive Location Level Dashboard

Customer Review Service

Dashboard Feedback & Ratings Listings Reporting Insights Contacts Setup Training My Payment

Reporting Period: Past30 Days  Past7 Days  Custom ~_

4.40 . O

From 453 reviews

Total Feedback & Reviews Total Feedback Sentiment Rating Breakdown

©0 >

Feedback Sent Negati‘uée Feedback Feedback Conversion Feedback Open Rate Feedback Link Click
aved

[ b
.y .
-

b .H'ﬁ.ll
35% ,

Monthly Limit - 1000

Resolved Unresoled

Top Terms Visibility Score Visibility Stats
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5$tarBusiness.cﬁm FEEdbaCk and REpUtatlon MOnltOrlng

Customer Review Service

Mobile Feedback

Date of Review: 04/20/2016 Google

| ﬂ|"|'||'ﬂ"_5|"5 look forward to teeth Elﬁanmg at Dr. Zimmer's office. I've seen three

different thlEnlErlS inthe 10 Years |'ve been a client and all have been Kind, friﬂr‘lﬂrj",

prﬂfESSiDﬂm and efficient. I've needed little work, but Dr Zimmer has -ﬂ|wa}"5 been

attentive and unhurried in our brief visits. This leaves me to focus on the beautiful
Richard Staehli views and artwork in the office. | highly recommend a visit.

4 1 1 Date of Review: 04/20/2016 Posted on Google
m Nothing but great things to say about Dr. Tucker and all his staff!

Michelle M.
Average Rating

_ Date of Review: 04/19/2016 Posted on Google

Zim is great. He knows his stuff. He did an implant on me that didn't take, was not
his fault, the root had an opening into jaw that allowed infection. He made it right,
took it out, and healed it up and put a new one in. Plus the hygienist station upstairs

is great with the tiger helicopter art and the plush ballerina pole.

Mark Griffith

iy

Date of Review: 04/14/2016 Internal (Yes/No)

Rating Breakdown

Service was slow
Internal

Google
Yelp S
Opentable -t

Foursquare




55;arBusir;essjcorfﬂ Addlthﬂal Web PrOperty YOU COntrOl

Customer Review Service

Business Name OOk |
Map Satellite 2
Finding a Redmond dentist you're comfortable with is one of the most important 77 Reviews - =
health care decisions you'll ever make: According to the American Dental el =
Association, there is a connection between a healthy mouth and a healthy body. So z
choosing the right dentist is an intensely personal decision. That's why from the o F K
moment you walk into Redmond Way Dentistry, you'll know you're in 8 unigue 05 ,f";"~,
dental office. Y —
;;*3; j”"”m"'j *% Redmond ME U Ry
15946 Redmond = 5
Redmond, WA 98052 = .z Maryrmo
E (425) 898-2168 NE 501 51 i s N
Today's Hours : 8:00 AM-5:00 PM Business Name _ _
DfﬁCE@F GD g | € w Map data ;EE'IE Google TEIr"::flr Use Hl.'p-'fE A MTIAQ Brros

Client Reviews Overall Feedback Rating

Date Of Review: Apr 11, 2016 .

Switched from another dentist in Redmond because my husband was going to Redmond Way and said it was OUT OF 5

great, | loved it! Great team and a very laid back and comfortable environment with lots of friendly people.

72 Customers Left Feedback
e i i e =l

Lisa M_ .:ﬂ.t, :i.t, :i.t_ ".n"f :i.t L T T T Ej RE[";E Hreﬂ
- .
Date Of Review: Apr 07, 2016 9 Recelved

y'e
¢
¢
¢

. . . , . A 0 Recelved
Loved itl My last (and beloved) dentist retired and I've been on the lookout for a new provider. Donel | cracked a P
AR AR 0 Recelved

tooth on Monday, called to schedule an appointment (given Yelp reviews) on Tuesday and was fixed by 10:30 _
- . : o - _ . ) * 0 Recelved
Wednesday. Grateful. | was super impressed with the office vibe and every one of their team | encountered.

Spotless, calm, efficient (read no crazy wait times), personable, approachable, reasonably priced and centrally

ocated. The only downside is the parking lot. The practice shares the lot with Trader Joe's and other businesses. It Office Hours

an become imoossible o gavigate whenb

- . -
) [
-
—
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5starBusiness.com Stream REV'EWS TO Th@lr WEbSlte

Customer Review Service

Il
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LRedmond /(/%y Dem‘ﬂir‘y

D (425) 898-2168

Redmond Way Dentistry

15946 Redmond Way #106 .
10346 Hedmond Way 40 Set an Appointment
ledmond, Washington 98052

(425) 898-2168 Click Here to Schedule Your

Appointment
e woic 4.87 67 reviews

kRO 1111115 | Viewlargermap |3 2
Great Service. Z = > >
= =1 . ]
L2 Q =
= ® Redmond Way Dentisti
FFFFF 11/05/15 .
Being nearly 30 and never having been to a dentist sounds kind of unreal, but that's =l Creg, o
the truth of it. | had some pretty high anxiety about visiting a... ) 2 “Ereland !
Google =
©2016 Google - Map Data ¢ Terms of Use
””” 101315

The best dental hygienists and dentists in the area! A truly friendly, passionate, and
professional team at Redmond Way Dentistry, |1a€™ve never looked forward to going
to the dentist until | started going here! Best in the Pacific Northwest!!

O™ 10/10/15 Shers
| had a great first experience at Redmond Way, having moved to the area earlier this G+ |- 0 m
= £ = U [ CLE= R WA e b=t Y :|l = [ ] lll l_r myislg= 1= ||| b by | Y=t DK

- . -
)

-

-
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SstarBusiness.com Automatically Push Your Best Reviews To Social Media

Customer Review Service
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Branded Images Drive Engagement

5 Star Customer Review .
\ \ \ \ \
AN

Review By: Lindsey Matetich

| love Dr. Zimmer's practice. everyone is so awesome
and professional. the space is beautifull | love

going to the dentist especially if | get to enjoy

the incredibile view.

S5starBusiness.com
Customer Review Service

Company Name
Review By: Amir N. Contact Us Today:

Me together with my wife and son visit there on
March 14th 2015 and we are really happy with them. S Star Customer Review

7 o
They are knowledgeable, kind, clean and in ***** ;-

general...

Review By: annaban54

Robert had the patience to work with me over quite a
few years in choosing two investment properties. Not
many other people were willing to deal with those
long term goal deals. Robert did it with fantastic

job in wrapping up my deals superbly! Thank you!

Jeff Johnson - ABC Realty
Contact Us Today: (206) 682-3458
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SstarBusiness.com L et’'s Get Started!

Customer Review Service

Wrap Up Question And Answer Session

- Does This Make Sense For Your Requirements?
- What Did You Like About 5 Star Business?
- Any Amplifying Questions | Can Answer On The Platform?

- Anything | Haven’t Covered That’s Important To You?

- What Are The Next Steps Moving Forward?
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SstarBusiness. cc:m
Customer Review Service

Let’s Plan The Next Steps

e

~_
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S5starBusiness.com
Customer Review Service

Case Studies
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5$tarBusiness.c0m OVET 90 IndeXEd REV'EWS FOF A LOCal Dent|St

Customer Review Service

»
- 3

li_ Redmond Art -
of Dentistry ]
] & A

il "'
4 [
'- [
L

L

L]
O Redmond Way Denpistry
. ]

- ]

L
o Redrfiond
signature Dentistry

Mag daw@ £2016 Google
Redmond Way Dentistry
1.9 % % %7 % (41) - Dentist ";1 l'

15846 Redmond Way #106 - (425) 898-2168 Website
Opan until 6:00 PM

Directions

Redmond Signature Dentistry

4 (21) - Dentist 'fii r
7502 164th Ave NE - (425) BB3-1253 Wabsite Directions
Open until 5:00 PM

Redmond Art of Dentistry
AEXXEN| - Dentist W,
17) - Dent 3 r
16455 NE 85th St #101 - (425) 883-1331 Website

06 Positive
Online Reviews

Redmond Dentist | Redmond Way Dentistry, Redmond WA ...
www.redmondwaydentistry.com/ -

Redmeond Way Dentistry serves Redmond, Washington families and individuals for
basic and cosmetic dentistry. Open Saturdays!

Meet The Team - Saturday Dentist - Services - Snoring?

Redmond Way Dentistry - 11 Photos - General Dentistry ...

www.yelp.com » Health & Medical » Dentists » General Dentistry = Yelp
xR xR Rating: 5 - 55 reviews

55 reviews of Redmond Way Dentistry "Fantastic axperience at Redmond Way
Dentistry. The office is very clean and the front desk Stephanie was really helpful
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Customer Review Service

Enterprise Case Study

New Feedback Generated In First Six Months

Average Star Rating Per Location Increased by

Recent Customer Feedback Volume Increased by  gsllZ

“It's not enough for our sales and marketing people in the field to simply

create an account with Yelp and attempt to generate reviews on there.

You actually have to have tactics and strategies to generate review

OppOrtunitieS to get results.” - Steven L. Vice President and Director of Corporate Services

Top 150 Ranked Inc. 500 Fastest Growing Private Company
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Customer Review Service

Enterprise Case Study

Feedback Request Messages Sent

Positive Reviews Generated Online

Conversion Rate From Feedback to New Reviews

“What | like about the system is that we're able to give every customer an
opportunity to tell us what they think. Of course the majority are very happy
and the data reflects that. But If someone Is unhappy, we are made of
aware of It because the customer has the opportunity to vent by writing to

us rather than on online review site” - Steven L. Vice President and Director of Corporate Services
Top 150 Ranked Inc. 500 Fastest Growing Private Company
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What’s Your Reputation Worth To You?

Yo Yo e e e Go to www.5starBusiness.com
. Sign up today for a free trial.

-

. N



