
See Your Business  

From The Customer’s Perspective 



Founded in 2013 

Offering Reputation Management 

Offices in USA 

Self Funded Private Company 

Customer Experience Solution For 

-Single / Multi Location Business 

About Us 



- Your Primary Needs Are Our Strengths 

 

- Ability to Monitor Google, Facebook, and Other Major Review Sites 

 

- Easily Generate Positive Reviews on Most Important Sites 

 

- Easy To Understand Executive View of Your Online Reputation 



Here’s Why You Must Focus on Ratings & Reviews 

For Your Company Now More Than Ever Before 



Whether or not you like or use online reviews personally, 

they must be an integral part of your marketing strategy.  

 

Consumers love online reviews, and they use them daily to 

gain insight on everything from Amazon products, to 

plumbers, heating and air, accountants, doctors, 

restaurants, and dealerships. 



93% of consumers read local reviews to decide if a business is good or not 



68% of US consumers said that positive reviews made them more likely to use a business 



Positive reviews make 73% of consumers trust a local business more 



48% of consumers need at least a four-star rating 



77% of consumers think that reviews older than 3 months aren’t relevant 



A 1-Star difference in your online rating can 

result  in a 5-9% change in revenue 

How Reviews Greatly Affect 

Revenue 

Reviews & Ratings Can Make or Break a Business  

Harvard Business Review  

+1 



Users say they will not select a  

company with poor reviews 

How Reviews Greatly Affect 

Revenue 

Reviews & Ratings Can Make or Break a Business  

Harris Interactive 

74% 



Get Real Time Feedback 
 

And Generate Positive Online Reviews  

Quickly, Easily & Consistently 



Positive Online Reviews = Activity 

Recent Activity = Authority 



Positive Online Reviews 
 

How Do You Get Them For Clients 

Quickly & Consistently? 



Ability to leverage most loyal and 

frequent visitors to generate real 

time honest feedback while helping 

generate online ratings & reviews 

on most the popular websites  

“Would you mind giving us feedback?” 

Empowering Your Locations 



Business Name Here 

Use Our Done For You Service or Start The Feedback Process Instantly    

Business Name Business Name 



Automate Process With Powerful Enterprise API  

Location Level API    



Redmond Way Dentistry 

Redmond Way Dentistry 

 our Local Business Location  

Business Name  

Customer Email Address 

Business Name 

SMS and/or Email Options 



Business Name Business Name Business Name Business Name 

Mobile Feedback Funnel Options    



Business Name 

Best Results For Reviews 



Which Sites Should You 

Focus On For Reviews? 



Greatest Number Of New Reviews Since 2015 



Business Name 



Software automatically detects if 

customer is using an Android 

device and automatically redirects 

them to the proper review page. 







Business Name 



Business Name 

Business Name 



Business Name 



Alert Key Staff And  

Address Concerns Quickly 

Negative responders are given a chance to 

directly contact the business immediately 

to quickly resolve the issue. Email & SMS 

message alerts are then sent directly to 

your key staff to help address the issue. 

Business Name 



Intuitive Location Level Dashboard 

Business Name 



Feedback and Reputation Monitoring 



Additional Web Property You Control 

Business Name  



Stream Reviews To Their Website 

Business Name  

Business Name  



Manual And Automated Social Sharing Options 

Automatically Push Your Best Reviews To Social Media 



Branded Images Drive Engagement 

Business Name 



Let’s Get Started!   

- Does This Make Sense For Your Requirements? 

 

- What Did You Like About 5 Star Business? 

 

- Any Amplifying Questions I Can Answer On The Platform? 

 

- Anything I Haven’t Covered That’s Important To You? 

 

- What Are The Next Steps Moving Forward? 

Wrap Up Question And Answer Session 



Let’s Plan The Next Steps 



Case Studies 



Over 90 Indexed Reviews For A Local Dentist 

96 Positive  

Online Reviews 



“It’s not enough for our sales and marketing people in the field to simply 

create an account with Yelp and attempt to generate reviews on there. 

You actually have to have tactics and strategies to generate review 

opportunities to get results.” 

Enterprise Case Study 

Top 150 Ranked Inc. 500 Fastest Growing Private Company 

- Steven L. Vice President and Director of Corporate Services 

New Feedback Generated In First Six Months 1200+ 

Average Star Rating Per Location Increased by  ~1 Star 

2300% Recent Customer Feedback Volume Increased by 



“What I like about the system is that we’re able to give every customer an 

opportunity to tell us what they think. Of course the majority are very happy 

and the data reflects that. But if someone is unhappy, we are made of 

aware of it because the customer has the opportunity to vent by writing to 

us rather than on online review site”  

  

Enterprise Case Study 
Feedback Request Messages Sent 3000+ 

Positive Reviews Generated Online 380 

12.5% Conversion Rate From Feedback to New Reviews  

Top 150 Ranked Inc. 500 Fastest Growing Private Company 

- Steven L. Vice President and Director of Corporate Services 



What’s Your Reputation Worth To You? 

Go to www.5starBusiness.com  

Sign up today for a free trial. 


