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Intel Premium Solution support

Overview

A fee based professional solution enabling support
offered to enable customer in accomplishing targeted

performance using Intel technologies & software EDGE Al Model Optimization Services

Model Model Model

Solution Enabling Support Creation Conversion Retraining
Customer subscribes to 25/50/100 service hours with
high touch support SLA

EDGE Technology Enabling Services
Value To Customer

* Dedicated Intel solution support resources

. Edge SW

. . . Display - :
* Enable customer time to market in technology adoption Virtualization Migzgﬁgg;'tv (egTT(':rg/eTSN) Igesglgﬁf?;
 Complement customer software skillset gap (eg. SRIOV) ' ' Industrial)

* Enable customer application (eg. Demo/PoC) with Intel
technologies

* Optimize performance using Intel Software (OpenVINO™,
Edge Software, Intel® OneAPI)
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EDGE Al Model Optimization Services

Service 0:
Model Creation

Customer Provide:

€7

®

—p Model Creation

* Model & Dataset
Recommendation

* Reference Trained Model

* Tool Chain Setup (GETi™/
OpenVINO™)

KPI (FPS, Problem Statement/
TDP) Use Case
Service 1:

Model Conversion

Customer Provide:

_|—> Model Conversion

* Model Optimization
* Model Quantization
* Hyper Parameter Tuning
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Trained KPI (FPS, Sample
Model TDP) Images
Service 2:

Model Retraining

Customer Provide:

]
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Trained KPI (FPS, Full
Model TDP) Datasets

—> Model Retraining

* Model Selection

* Retrain /Optimize the
Model

* Model Quantization

* Hyper Parameter Tuning

Intel Premium Solution Support

Performance
Evaluation &

Optimization e Customer . Recommended Model
Evaluate Use Case * Baseline KPI
N e e on Intel * Platform Suggestion .
Accuracy (KPI) DevCloud/ Cloud * Reference Implementation
. Based Remote * Tool Chain Setup
* Use Case Demonstration
Debug

Customer

Performance

Deliverables

Evaluation & Deployment
Optimization Co-debug Customer Intel Optimized Trained
Evaluate Use Model
Case on Intel * Platform Suggestion
* Est. Throughput/ Latency/ g8 .
DevCloud/ * Reference Implementation
Accuracy (KPI)
N Cloud Based e Performance Report
* Performance Optimization &
. Remote * Hyper Parameter
Demonstration . . .
Debug Configuration File

Customer
Deployment

Performance Evaluation Deliverables
Evaluation &

Optimization

e Customer .
Evaluate Use .

Intel Optimized Trained Model
Platform Suggestion

Co-debug

Case on Intel  Reference Implementation
* Est. Throughput/ Latency/ DevCloud/ * Performance Report
Accuracy (KPI) Cloud Based * Hyper Parameter
* Performance Optimization & Remote

Configuration File

Demonstration Debug
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EDGE Technology Enabling Services

Desktop . « Technol * Scripting to automate * Integrate Open source .
. lizati Use case echnology ‘ ' _ Demo
. Virtualization « Display Virtualization overview installation D‘ewce Mgmt SW .« POC
Dlsplay (IDV) requirement * HW enablement C leg Debug (remote/ « Pilot
Virtualization * GFXSR-IOV « Architecture Review * Multiple OS VM enablement  onsite)
I Onboarding in e Use case e Device onboarding Supply O Scrlptlng to automate the * Demo
<4 11 M§nufacturing « Device management chain overview. device initialization process. ° PQC
bili using FDO requirement * Out-of-Band device SHIVER A TIETE * Pilot
Manageability * OpenAMT * Architecture Review management solution * Device verification
overview * Live Debug (remote/ onsite)
Nl : g —
. . . - i * Demo
« Enable TSN stack R EERe * Latency (Jitter) improvement Deb.ug_on_lssue ) Lo
- . Accelerate OPC * TSN requirement « TSN enablement * Optimization on jitter ol
Time UA * Latency KPI + Optimize Real Time * Live Debug (remote/ onsite) llot
requirement.
\ * Edge Insights for . - J— ;
- ) Requirement Training Customization Deliverables Deployment
2 Industrial (ENN)
s * Edge Controls for * Use case Requirement « Solution overview  ° Feature enablement (RTOS, < Deliver the BKC * Demo
Edge Industrial (ECI) * Architecture Review « Features training Software PLC, Motion Control s Replication steps * POC
* Edge Insights for Apps) * Pilot
Software Vision

* Workload optimization
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Intel Standard Support vs Professional Solution Support

Resource * Intel Generic Support via Intel community * Dedicated Application Engineer
support or IPS

Support » Standard Intel IPS reactive support / Community ¢ Extended service post 6 months free High Touch Enabling Support
Approach * Yearly renewal, SLA based
*  Proactive support with regular meeting
*  Email Support
* Onsite support if feasible
Priority * Post Launch * Early Access Program Priority
* Include Pre Launch Support
Training * Public Intel Training * Deep Dive architecture discussion
* Customized training
* Onsite training if feasible
Debug * Debug via Intel support agent or Field * Model optimization (Model Conversion/ Retraining/Creation)
Support Application Engineer or Intel community * Performance Evaluation & Optimization to meet KPI
* Root cause and co-debug with customer
HW access e Standard Intel DevCloud via field request * Remote access to Intel DevCloud
* HW customization where possible via CBRD
Collateral * ViaIntel RDC (Resource Design Center) * RDCor via dedicated AE
Access
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Intel Premium Solution Support Package 2023 in summary

Subscribe to annual

support service hours
. 25/ 50/ 100 hours available

16 hours (2-day) on-site*

© Part of the service hour
o  Travel time not included

Intel IPS support

© Direct communication via email,
teleconferencing provided

1year validity; no carry
forward of balance hours

o  Unless customer RENEW support
package before expiry

Intel Premium Solution Support

“Package .

-

/

51%

Dedicated Support

o ExecutebasedonSLA
o In-Geo support resources

Cover All Solutions on
Edge SW Hub (ESH)

o Provide help on all solutions on ESH
o Time based, not solution based

Expedite Time to Market

o Premium Content for Customers
o Onsite support*

Expert Advice

o Solutions training
o Advise on solution directions

Custom Support

o Help on customize PoC/Demo
o Customer specific application support

* Onsite support timeliness based on engineer availability and travel requirement and condition

Intel Confidential ||’]te|E



