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Taking an accessibility-first design approach to 
support compliance and support students’ access to 
information and resources



Nottingham Trent Univ ersity |  

A little about me…

2003 2007 2017 20192015

European Catalyst Award

Inclusive Practice BbTLC2019
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NTU IN 2019
Where we were

Culture Tools
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PSBAR?
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NTU IN 2019
What we did
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Formed an Accessibility Working Group, with representation 
from:

- Academic Support

- Library

- Digital Technologies

- Student Support Services

- E-Learning

- Digital Marketing

- Staff Development

- Student Union

Reviewed the PSBAR, determined the impact on NTU and 
planned a suitable response.
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NTU IN 2019
The response
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Deliver a campaign to promote:

- Our legal and moral obligations

- Tools available

- Best Practices

- Common issues

Course Leader Roadshow

Poster Campaign

Accessibility Statement for NOW

VLE Resources and Communications

Microsoft Accessibility Tools

Ally demo July 2019
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Initial challenges
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“We don’t recruit 
students with 

physical 
impairments…”

“Have I got to 
stop doing 

everything I’ve 
been doing?...”

“Not my job / I’m 
not an expert…”

“We don’t have 
time...”

“I don’t know 
how to identify 

or resolve 
issues…”

“Captions aren’t 
accurate enough 

in <system>...”

“I’ll stop sharing 
my slides with 

students…”

“None of my 
students have a 

disability…”
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COVID19, Accessibility and Supporting users

March-July 2020: Remote Teaching

16-step guidance for moving to remote 
teaching.

Accessibility aspects:

- Ensure captions are included on all videos

- Provide links to Teams sessions on the VLE

- Utilise the Accessibility Checker features of 
O365 applications and Brightspace editor

Stratified audit performed.

August 2020 Onwards: Online Learning

- Adoption of Quality Matters Framework

- Development of Learning Room templates

- Delivery of Module Development Process

- Implementation of Blackboard Ally

- Creation of Online Learning Principles, and 
Learning & Teaching Planning Framework

- Full Audit.
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The NOW Digital Ecosystem at NTU

















Nottingham Trent Univ ersity |  

What next?

• Further promotion of Alternative Formats features of Ally to 
students

• Consideration for how to develop students’ own 
accessibility awareness and skillset

• Repair departmental reports to deliver targeted initiatives 
within subject areas of common issues.

Creating opportunity 20



Thank you

Adam Elce
adam.elce@ntu.ac.uk


