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Can we measure Engagement?

COURSE ACCESS

TIME IN CONTENT

SOCIAL PARTICIPATION

ASSIGNMENT SUBMISSIONS
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Class Progress

9 Performance Metrics

• Grades Performance
• Assignments Performance
• Discussions Participation
• Content Completion
• System Access (30 Days)
• Survey Completion
• Quiz Performance
• Objectives Completion
• Checklist Completion
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Content Reports
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Performance +

Insights



© 2022 D2L Corporation

D2L.com

Course Homepage Widget
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Class Engagement Tool
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Insights Dashboards - Engagement
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Insights Dashboards - Engagement
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Insights – Interactive Report Builder

o Activity Feed
o Assignment Submission
o Attendance
o Content Progress
o Discussion Posts
o Grade Results
o Intelligent Agent Runs
o Quiz Attempts
o Session History
o User Logins



© 2022 D2L Corporation

D2L.com

Acting on Engagement Insights…

Work Smarter not Harder
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Can Brightspace help me intervene? 

Respond to Absence
No Course Access
No System Access

Respond to Inactivity
Assignments – overdue / not submitted
Content not visited
No Discussion Posts
Quiz – no attempt / low score
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Automated, Personalised Communication

Hi  {InitiatingUserFirstName},

I’ve noticed we haven’t seen you 
in the  {OrgUnitName} course 
since {LastCourseAccessDate}.
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Automated, Personalised Communication

Hi  Shaun,

I’ve noticed we haven’t seen you 
in the  English  course since 
31/10/22.
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Intelligent Agent Library




