
The Guide to VR Contents and 
Packing



• VR headset

• VR controller

• Spare battery

• Charging cable

• Headphones

• VR lens cleaning cloth

• VR user guide

• VR headset cleaning guide

• VR library guide

• Anti-Bacterial Wipes

• First use evaluation forms x5

• Cornerstone postcard

Guidance on packing these contents

VR headset packing guide
Contents:

Headset guide contents



VR headset
Pico G2 4K

One VR headset with all necessary content and 

applications installed.

The VR headset will arrive fully charged and 

switched off.

Return to Cornerstone Case Contents



VR controller
Including spare battery.

The controller houses brand new batteries at full capacity for 

long life.*

The case also includes spare brand new batteries at full capacity 

alongside the controller.*

Pico G2 4K uses 2x AAA batteries.

*Cornerstone VR products shipped internationally will not contain batteries for the controllers due 

to laws surrounding the shipping of batteries.
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Charging cable
USB-based charging cable.

A single USB charging cable can also be found inside the 

headset. Usually this will be the one that came with the 

headset, unused.

Pico G2 4K charges via USB-C.

A Multi-USB to Outlet charging block will be provided for 

charging multiple headsets at once.
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Headphones
Wired headphones via 3.5mm headphone jack.

The headphones are essential to immersion in VR.

While any pair of headphones with a standard 3.5mm jack 

connector will work with these VR headsets, it is best to 

use our provided compact headphones that can fold to 

ensure easy storage and a better fit in the Cornerstone 

case. 
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VR lens cleaning cloth
Microfibre cloth for cleaning VR headset lenses.

One microfibre cloth is included with every new VR headset, 

inside a plastic sleeve.

It is best practice to keep these cloths inside the plastic 

sleeve until they are needed to ensure they are completely 

clean upon first use, and return them to the plastic sleeve

to keep dust away.
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VR user guide
A guide for basic use and troubleshooting advice.

The VR headset user guides are essential as they contain 

information on how to use the device and some basic 

troubleshooting steps if errors occur. This guide may be changed 

and/or updated over time as new issues and fixes are 

discovered, so be sure to download the latest version of each 

guide on the resource portal/partners portal.

There are separate guides for Oculus Go and Pico G2 4K, as well 

as versions that are formatted for booklet-printing and versions 

for digital viewing. Printing instructions can be found on the 

resource portal/partners portal.
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VR headset cleaning guide
For learning how to clean a headset safely without damaging any 
equipment.

When sharing and reusing VR headsets, cleaning them is 

important, but it is still a piece of electronic equipment 

and users must be cautious while cleaning. The included 

VR headset cleaning guide details best practices for 

cleaning the headset.

Though the cleaning guide is covered in this document, 

there are versions that are formatted for booklet-printing 

to be included with each headset. Printing instructions can 

be found on the resource portal/partners portal.
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VR Library Guide
A directory of our VR content

This guide packed into every cornerstone case provides 

a detailed directory of our content available on the 

headset. This includes details on the videos such as a 

full description, a duration time code and chronological 

order of content.

This guide can help you quickly navigate to specific 

experiences.
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Antibacterial wipes
For cleaning a headset safely and thoroughly.

These antibacterial wipes are to be used in conjunction 

with the cleaning guide included in every Cornerstone 

case.

Three wipe sachets are included in every case, additional 

wipes will need to be supplied by the user. Any 

antibacterial sanitising wipe will suffice.
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First use evaluation forms
To be completed by the user following headset use in a session.

Five copies of the ‘First Use’ evaluation forms are included in 

each Cornerstone case.  These evaluation forms help us 

gather information on how our content is being used and the 

efficacy of VR for various functions and session types.

More of these forms can be printed if required.
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Cornerstone postcard
For contact details and notes.

Included in each Cornerstone case is a postcard 

containing Cornerstone contact details and empty 

space on the back for light note-taking.

These postcards are a nice touch to round-out the 

package, featuring an image of a child experiencing 

virtual reality.
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Packing contents
Fitting the contents into the case comfortably.

In the top section, all of the documents (user guide, cleaning 

guide, first use evaluations, notebook and postcard) sit 

comfortably behind the net. This is also the ideal section for the 

lens cleaning cloth, and USB charging cable.

The bottom section houses the VR headset, the VR controller, 

the spare battery and the folded headphones. The folded 

headphones sit nicely tucked against the VR headset (inside the 

lens area), with the headphone curve lining up with the curve of 

the VR headset face pad.
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