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GPT-X LLaMA 2 PaLM 2 Bedrock



Transcribe text and voice messages from customers 
within seconds to safe agent’s time 

Extract and summarise automatically customer 
intents to increase accuracy and full response

Analyse top contact drivers to better recognise 
intent

Make sure that all requests are responded & 
followed up

Personalise well-written response with the right 
tone of voice to ensure consistent communication

Automate after-call workflow and CRM update
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TP’s GenAI Architecture  

Finetune Layer

CLIENT SPECIFIC LOB SPECIFIC INDUSTRY SPECIFIC LANGUAGE SPECIFIC COUNTRY SPECIFIC

Integration Layer

API BASED AGNOSTIC BYOM MODULAR

Application Layer

Open-Source 
Models

GPT-X LLaMA 2 PaLM 2 Bedrock

Call2Summary

02
Mail2Summary

01
Knowledge Management

04
Interaction Analysis
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TP GenAI: Summarisation Use Cases

Reduced AHT Improved CSAT Cost Savings

TP GenAI summarises the most 
important contents in key points1

Employee works on case and writes 
short bullet points as answer3

TP GenAI formulates a full answer 
in the chosen language based on 
the given context and bullet points

4

Language for the summary and 
response can be chosen freely2



45 years
helping companies adapt 
to solve real business 
challenges

100
Countries have 
a TP presence

500k
Employees 
worldwide

23k
AI bots 
deployed

99%
of employees enjoy a

“Great Place to Work”

certified environment

300+
Languages and 
dialects spoken

We’re a global digital business services company 
serving many of the world’s best brands 

• Customer Care

• Technical Support

• B2B Sales

• Back-office

• Trust and Safety

Full-Service 
Outsourcing

• Technology-as-a-Service

• Advanced Analytics

• Digital & Operational 
Consulting

• Intelligent Automation

• Artificial Intelligence (AI)

Business Consulting 
& Technology 

Services

Specialised
Services 

• Interpretation & Localisation

• Recruitment Process 
Outsourcing
Employee Support Services

• Citizen Services

• Collections Services
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