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The process of founding, building, and scaling a disruptive company in a 
country like Brazil, full of inefficiencies, has not been easy and continues 
to be challenging. In a fast-paced and uncertain environment, we have 
always had to rely on common sense and our intrinsic values to make quick 
and effective decisions.

Our Code of Conduct was structured so that our organization, which grows Our Code of Conduct was structured so that our organization, which grows 
more each day, can always make decisions aligned with Solfácil's purpose, 
values, and ethical standards.











We operate in compliance with laws, regulations, and tax 
obligations, adopting ethical and transparent practices in our 
activities. Our guidelines prevent fraud, nepotism, undue 
favoritism, and other illicit practices, including in our dealings with 
public officials and in the acquisition of licenses and permits.



Fair Choices: We choose products and services based on 
quality and technical expertise, not personal ties.

Confidential and Privileged Information: We always protect 
confidential and privileged information.

Outside Activities: Activities in other companies, especially 
competitors, may be prohibited to avoid conflicts of interest. 
If in doubt, consult your contract.

Politics and Religion: We respect each individual's freedom in 
political and religious activities. However, we ask that these 
be kept out of the workplace to ensure impartiality and focus 
on professional activities.



Public Officials: Maintain ethical and legal interactions with public 
officials, avoiding any form of undue influence or corruption.

Our relationships with public officials are guided by integrity. We 
strongly reject any conduct that could lead to administrative 
misconduct, always ensuring compliance with the law and 
transparency in our actions.

We reject any practices that could constitute fraud in public tenders We reject any practices that could constitute fraud in public tenders 
or administrative misconduct, ensuring strict compliance with the 
law in all our actions.

Directors and employees who have relatives that are public officials 
with decision-making power in business and operations involving 
government agencies and entities must immediately disclose this 
relationship to the company.



Value Limit: Promotional or corporate 
gifts or hospitality valued at up to 
R$250,00 are acceptable as a courtesy. 
Anything exceeding that should be 
politely refused.

PROMOTIONAL GIFTS,
CORPORATE GIFTS
AND HOSPITALITY

While we acknowledge that promotional 
gifts (items with no commercial value, 
usually bearing the company's logo), 
corporate gifts (items with commercial 
value, such as beverages, electronic 
devices, etc.), and hospitality (business 
meals, trips, and entertainment), 
whether received from partners or 
offered by us, are part of the business 
world.
However, we have some clear rules to 
ensure integrity and transparency:



At Solfácil, we adopt a zero-tolerance policy towards corruption. This 
applies to everyone: employees, directors, interns, or trainees. Under no 
circumstances is it acceptable to offer, promise, give, request, or accept 
any type of advantage or benefit, financial or otherwise, in exchange for 
favors or influence. This applies to both direct and indirect actions.

Any attempt to engage in corruption goes against Solfácil’s values. Our Any attempt to engage in corruption goes against Solfácil’s values. Our 
commitment to transparency and ethics guides all our actions and 
decisions. Anyone, including members of senior management, involved in 
acts of corruption or fraud against the public administration will be 
immediately removed from their duties, ensuring the transparency and 
integrity of the company’s operations.

We have implemented strict measures to prevent and address fraud, We have implemented strict measures to prevent and address fraud, 
ensuring that our processes are secure and that any irregularities are 
promptly investigated and corrected.



Anti-Money Laundering, 
Countering the Financing of 
Terrorism and Proliferation of 
Weapons of Mass Destruction 
(AML/CFTP)



0800 878 9688

via WhatsApp or toll-free at:
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