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System Requirements

Qutlook Compatibility
e OQutlook 2010, Outlook 2013, Outlook 2016, Outlook 2019, Office 365

Windows Compatibility

« Windows 7 with Service Pack 1 or above
e Microsoft .NET Framework 4.5 or above

*For some Users running Windows 7 with Outlook 2010, it may be necessary to install “Visual Studio 2010 Tools for Office Runtime”

Recommended Browser

e Google Chrome is the recommended browser to download the QuiKer.msi Setup file

QuiKer License Keys

A License Key is needed to activate QuiKer. Users will need to enter either the 30-Day Free Trial License Key or their Agency License Key, which is
assigned to an Agency upon purchasing QuiKer.

*NOTE: All Users in an Agency will use the SAME License Key to activate QuiKer. License Keys are issued based on computer count. For example:
ABC Agency’s license key is 1234567 and is valid for 8 computer activations. All 8 computers will enter 1234567 to activate QuiKer.

If a User switches computers, the Administrator or User must notify QuiKer Support at helpdesk@simplyquiker.com. Because QuiKer is installed
locally on a User’s computer, the License Key assigned to the old computer must be released, allowing the User to install and activate QuiKer on

their new computer.


https://www.microsoft.com/en-us/download/details.aspx?id=48217
mailto:helpdesk@simplyquiker.com

Creating QuiKer Credentials for Users

QuiKer connects to your Agency’s AMS360 database through a specific portal in AMS. Each User needs an APl Username and API Password to connect to AMS360
via this portal. *NOTE: These are separate credentials from the traditional AMS360 username and password that Users currently have. The person with access to
the Administration Tab that has Web Service APl under the General Menu will need to create these credentials for Users.

QuiKer Users will be prompted to enter in the following when installing QuiKer:

1) Agency Number (your Agency's AMS 7-digit database number with a-1 on the end, i.e.- 1234567-1)

2) APl Username
3) APl Password

Within AMS 360:

N

Ifyou don't know your Agency Number for AMS360:

PO~

Click into the Administration Tab

From the left-side General menu, click
Web Service API

Click New to open this dialog box
Create aLogin ID (This is the APl Username)
and Password (This is the API Password)
Password must be 6 characters with 1
NUMBER, 1 UPPERCASE, NO special
characters

Select the Employee from the Specific
Employee drop-down menu

Click the Check All button

Click Save & Close

Repeat for all QuiKer Users

Click into the Administration Tab

Click Agency Overview

Click Edit Agency

The Agency #is listed at the top of the Agency
Setup popup box
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Verify Password: I

Entity Access

Check the options you would like the web service user to have access to.

Note: Some options are not available to an entity and therefore cannot be checked.
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Installing on a User’s computer

Follow these steps to install on each User’s computer:

1.
2.

Close Outlook.

In Google Chrome, go to https://simplyquiker.com/installation and download the latest version of QuiKer.

3. Double-click the QuiKerSetup.msi download and walk through the installation until you receive the Installation Complete message.

o

7. The QuiKer Initial Setup box will appear--next, enter in the Agency Number, APl Username and API Password. In the second window enter in the

1) Quiker AddIn l= ® |

Q

‘Welcome to the QuiKer AddIn Setup Wizard

The instaler wil the steps the 0
Outlook ema client.

“WARNING: This computer program is protected by copyright law and intemational reaties.
Unauthorized duplication of distibution of this program, or any pottion of it, may resultin severe civil
under the law.

o

|

)

15 Quiker Addin - x

Tainstallin this folder, click "Nent". To installto  diferent folder, enter it below or click "Browse"

Select Installation Folder

The installer wil install Quiker Addin to the folowing folder

Foider:
[EProgram Fies (+86]AThe Human Equatiorls Browse.

Disk Cost

5 Quiker Addin

Confirm Installation

The installer s ready ta install Guier Addin on your computer.

Click "Newt” to start the instalation,

Cancel
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7 Quiker Addin

Installation

©mplete

X

Q

The installer was inkerrupted before uiKer Addin could be installed. You need to restat the installer

taty again

Click "Close” to exit.

Carcel <Badt

Open Outlook.

You will see a QuiKer Tab appear in the top bar of Outlook next to Home | Send/Receive | View, click into the QuiKer Tab.
Click the Activate QuiKer button and copy/paste either the 30-day free trial Key or your Agency’s permanent License Key and click Activate.
*You should receive a green checkmark and a message that reads your license is activated, the close the window.

) Quiker - License Activation Form SiEl R

Quiker - License Activation Form

Activation Key:
B7H10-90P00-FFFF9-GB1AG-3P3MF-FCGWE-JBAVS 6

Activate the license offline

Computes Identifier:

[

k =
Computer Bound Key:
T T11-REF

[

| Proxy Settings... | Activate

Employee First Name and Employee Last Name exactly as it appears in AMS360. *Titles, capitalization and punctuation matter.

QuiKer

Initial Setup
Welcome to Quiker. Please create an APl account in AMS36D

and then enter the credentials below. You only have to
process once.

Agency Number  1002789-1 )
APl Usemame  jordanp
APl Password  skkkdkk

View Help File

QuiKer ¥ -

Initial Setup
One moare thing... Who will be creating the Activities?

Employee First Name ~ Jordan

Employe Last Name  Price, CISR

Save



https://simplyquiker.com/installation

Helpdesk Contact Information & Knowledgebase

Our Helpdesk is here to assist you. Our office hours are Monday-Friday 10:00 a.m.-3:00 p.m. EST.

e Email: helpdesk@simplyquiker.com

« QuiKer Knowledge Base: https://simplyquiker.com/knowledgebase has short video tutorials that guide you through the Installation process
and how-to videos that walk through QuiKer’s features.



mailto:helpdesk@simplyquiker.com
https://simplyquiker.com/knowledgebase

