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Legal disclaimer -i&p R EEIE

This presentation and the accompanying oral presentation contain forward-looking statements. All
statements other than statements of historical fact contained in this presentation, including
statements as to future results of operations and financial position, planned products and services,
business strategy and plans, objectives of management for future operations of Twilio Inc. and its
subsidiaries (“Twilio” or the “Company”), market size and growth opportunities, competitive
position and technological and market trends, are forward-looking statements. In some cases,
you can identify forward-looking statements by terms such as “expect,” “plan,” “anticipate,”

“intend,” “target,” “project,” “predict,” “potential,” “explore” or “continue” or the negative of these

terms or other similar words. Twilio has based these forward-looking statements largely on its
current expectations and assumptions and on information available as of the date of this
presentation. The Company assumes no obligation to update any forward-looking statements after
the date of this presentation, except as required by law.

The forward-looking statements contained in this presentation and the accompanying oral
presentation are subject to known and unknown risks, uncertainties, assumptions and other
factors that may cause actual results or outcomes to be materially different from any future results
or outcomes expressed or implied by the forward-looking statements. These risks, uncertainties,
assumptions and other factors include, but are not limited to, those related to the Company’s
business and financial performance, the Company’s ability to attract and retain customers, the
Company’s ability to develop new products and services and enhance existing products and
services, the Company’s ability to respond rapidly to emerging technology trends and adapt to
adverse changes in general economic or market conditions. the Company’s ability to comply with
modified or new industry standards. laws and regulations applying to its business, the Company’s
ability to execute on its business strategy, the Company’s ability to compete effectively and the
Company’s ability to manage growth,_Moreover, the Company operates in a very competitive and
rapidly changing environment, and new risks may emerge from time to time. It is not possible for
the Company to predict all risks, nor can the Company assess the impact of all factors on its
business or the extent to which any factor, or combination of factors, may cause actual results or
outcomes to differ materially from those contained in any forward-looking statements the
Company may make.

" o« ” o«

This presentation also contains estimates and other statistical data made by independent parties
and by the Company relating to market size and growth and other industry data. These data
involve a number of assumptions and limitations, and you are cautioned not to give undue weight
to such estimates. The Company has not independently verified the statistical and other industry
data generated by independent parties and contained in this presentation and, accordingly, it
cannot guarantee their accuracy or completeness. In addition, projections, assumptions and
estimates of its future performance and the future performance of the markets in which the
Company competes are necessarily subject to a high degree of uncertainty and risk due to a
variety of factors. These and other factors could cause results or outcomes to differ materially from
those expressed in the estimates made by the independent parties and by Twilio.

This presentation also includes certain non-GAAP financial measures. These non-GAAP financial
measures are in addition to, and not as a substitute for or superior to measures of financial
performance prepared in accordance with GAAP. There are a number of limitations related to the
use of these non-GAAP financial measures versus their nearest GAAP equivalents. For example,
other companies may calculate non-GAAP financial measures differently or may use other
measures to evaluate their performance, all of which could reduce the usefulness of the
Company’s non-GAAP financial measures as tools for comparison. The Company has provided a
reconciliation of those measures to the most directly comparable GAAP measures, which is
available in the appendix.

For further information with respect to Twilio, we refer you to our most recent quarterly report on
Form 10-Q filed with the SEC. In addition, we are subject to the information and reporting
requirements of the Securities Exchange Act of 1934 and, accordingly, file periodic reports,
current reports, proxy statements and other information with the SEC. The final prospectus and
these periodic reports, current reports, proxy statements and other information are available for
review at the SEC’s website at http://www.sec.gov.
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1l satisfied” to

be trusted or that you

ques peaking, would you say

can’tbe t0o careful in dealing with people?”. In addition, participants in the Chatbot

‘good way of rigorously analyzing these rsponses et

Abstract

The COVID-19 vaccines will not end the
they stay in freezers. In many countries,
France, COVID-19 vaccines hesitancy is
that governments make it as easy as possi
people who want to be vaccinated to do so, b\

that they devise communication strategies to address
the concerns of vaccine hesitant ...

‘Condition were asked whether they had been able 10 access the chatbot, whether the Chatbot

was intuitive, pleasant, frustrating, whether the information provided in the chatbot were too.

simple or

chatbot had addressed (free text entry).

See more

partcipants

ind asked i Wave 1 to measure their attiudes.

https://psyarxiv.com/eb2gt/ , https://www.cov19-vaccine.mhlw.go.jp/qga/
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As more vaccines for COVID-19 gain approval for public use and production increases, there's a new barrier to
reaching herd immunity - vaccine hesitancy. Concerns about vaccine safety and misinformation contribute to a

large portion of the population expressing reluctance to get vaccinated, enabling the further spread of the dise:

Here's the good news - this is a challenge we can meet.
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Digital communications can help address people’s concerns and deliver fact-based infor

.
s an individual's

Specifically, information
attitude toward the COVID-19 vaccine.
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The positive influence of bots is twofold. First, chatbots allow
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vaccination campaigns can deploy the template in minutes with zero coding required.

A flexible, intelligent FAQ bot for COVID-19 vaccines

This Quick Deploy app provides a framework for creating.a conversational messaging bot that s completely | /0
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Vaccination Certificate of COVID-19

P (1R%) %
' - o [Sul;ga%e(%%;r;gggme) Given name]
v Ij 9*:/ &Eﬁ Eﬁ ‘ (l \X;I{_ I~ ) [NAKAKUSOURNTARD] e
4% A H [Date of Birth] (YYYY-MM-DD) | 1
. 1980-01-01 I 3k 1
g 1$ I-'-] (-J- EﬂA - % 1 @ (6/25) e %2 @ (7/9) E£& (Nationality] 1 2RTTaA— K% 1
. s - AN ' gmze l
LEFEA—RORT . FOLLGIREE i L |
HHEH->TEELLGLYTEEVLAANDEE
7/ 7 7‘ /*Eﬁ [Vaccine Typel 7 7 9—' /Eiﬁ [Vaccine Type]
COVID-19 mRNA COVID-19 mRNA
X — 7 — [Manufacturer] XA — 71— [Manufacturer]
77 AY— 77w
[Pfizer/BioNTech] [Pfizer/BioNTech]
B4 [Product Name] BB 4 [Product Name]
| I < — s AIFT4 y 3 y 3 2 I, QY
\/ ‘I‘_J,'% HI]7:J~ > /)-‘)l/J"'_I'FL.,_ [COMIRNZ\_TY] y N ) [CO‘M\IRN_Z'_TY]
WEES Loflumber) HEES (LotNumber
ARRDNIVRART T ED APIEHEAMIZ (E Android OSEHRELTER s e
H [Vaccination Date] (YYYY-MM-DD) B [Vaccination Date] (YYYY-MM-DD)
SNIBHTUVET A, T3 ZERAIHRZFALGOVT R, BEAHYERLT 2021-06-30 2021-07-25
*&*E L&L\:EJO)O) PCR*ﬁx'CSB% IiEIEHﬂ o)&éﬂi&f&& . *%Q &E %jj/ {- ’%E% [Country of Vaccination] ?&EE [Country of Vaccination]
$HERTEA— L CIIBAEZ 289 A REEA HY . TDEIZIFERETE s pAeaN)
— N Eftﬁﬂ%%ﬁ%_[‘(_‘,ertiﬁcate Issuance Authority]
DREV—ERZRHTIEENHETEEITY QOReeTS
ayor of @@ City, OO Prefecture]
BAEEEFSEBAE
[Minister of Health, Labour and Welfare, Government of Japan]
EEBAEID [Certificate Identifier] EEBAE F1TH [ssue Date] (YYYY-MM-DD)
123456-20210801-000001 2021-08-01

EEDEANNLBRETT

https://www.mhlw.go.jp/content/10906000/000797973.pdf
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CVS Vaccine: We're confirming your O £ GRF - 5YHH)

COVID-19 vaccine appointment(s). O #RFICBREL TSR

Manage your appointment(s): S i:ﬁ 8 (@=m

O #51
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CVS Vaccine: Your 1st COVID-19
vaccine dose is on 04/05/2021 at
12:15 PM MDT. Sick, fever, exposed?
Tap for more info:
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TWLO Has Committed $10m To Increase Vaccine
Resource Access To Underrepresented Groups

MAD MONEY WITH JIM CRAMER

Twilio CEO on company’s $10 million
commitment to help vaccine awareness

Twilio CEO Jeff Lawson discussed his company’s involvement in the COVAX initiative to help increase access to vaccine resources.
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