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and greatest Q3 product releases from Twilio. In this webinar, you'll learn how to drive Engagement,

— Connectivity, Workflow Optimization, and Trust using Twilio's Customer Engagement Platform.
S She's joined this quarter by developer advocate, Emily Shenfield, and special guest, Michael Barney,

E — én* T— who will walk you through how you can build engaging experiences through video with Twilio Live,
= L L] optimize loT operations with Super SIM Connection Event Streams, and streamline workflows and

empower your teams with WhatsApp Quick Replies -- complete with live, hands-on demos
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Legal
Disclaimer
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This presentation and the accompanying oral presentation contain forward-looking statements. All statements
other than statements of historical fact contained in this presentation, including statements as to future results
of operations and financial position, planned products and services, business strategy and plans, objectives
of management for future operations of Twilio Inc. and its subsidiaries (“Twilio” or the “Company”), market
size and growth opportunities, competitive position and technological and market trends, are forward-looking
statements. In some cases, you can identify forward-looking statements by terms such as “expect,” “plan,”
“anticipate,” “intend,” “target,” “project,” “predict,” “potential,” “explore” or “continue” or the negative of these
terms or other similar words. Twilio has based these forward-looking statements largely on its current
expectations and assumptions and on information available as of the date of this presentation. The Company
assumes no obligation to update any forward-looking statements after the date of this presentation, except as
required by law.

The forward-looking statements contained in this presentation and the accompanying oral presentation are
subject to known and unknown risks, uncertainties, assumptions and other factors that may cause actual
results or outcomes to be materially different from any future results or outcomes expressed or implied by the
forward-looking statements. These risks, uncertainties, assumptions and other factors include, but are not
limited to, those related to the Company’s business and financial performance, the Company’s ability to
attract and retain customers, the Company’s ability to develop new products and services and enhance
existing products and services, the Company’s ability to respond rapidly to emerging technology trends and
adapt to adverse changes in general economic or market conditions. the Company’s ability to comply with
modified or new industry standards, laws and requlations applying to its business, the Company’s ability to
execute on its business strategy, the Company’s ability to compete effectively and the Company’s ability to
manage growth. Moreover, the Company operates in a very competitive and rapidly changing environment,
and new risks may emerge from time to time. It is not possible for the Company to predict all risks, nor can
the Company assess the impact of all factors on its business or the extent to which any factor, or combination
of factors, may cause actual results or outcomes to differ materially from those contained in any
forward-looking statements the Company may make.
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Jonathan Skelton < Ashley Johnson
® Available SMs

Ashley Johnson

o  +12025550125 12:34 > ﬂ
A
Hi there, | need some help with my o... SMS Great, thanks for all the help.
16:11
Ashley Johnson 12:21 )
Looks good. < Can you please remin... SMS 0 eouae, Hl 51 Yol it dpelated exdler
form before the holiday.
16:10 @
MD Marshall Davies 4 daysago >
© Marshall - what do think ab... WhatsApp Nov 12, 2022
MB Margaret Bernhard 5daysago > Hey Ashley, I'm working up the final version [ |
OK that seems reasonable to me. sMs of the contract. Please let me know if you
have any questions or need to make any
quick changes. Looking forward to getting
AO Alisha Okuneva 5 daysago > this signed!
What about about the bulk cha... Whatsapp 1143 @
Ashley Johnson
JR Jacques Roberts 5daysago >

4 ~
Could | take a look at the stitc... Whatsapp ' Sounds good! -+ When do you need it % 0) %% ( % ,b - } [/ I\ .U_ t
signed by? JJ'_ H” \_Lo : ’r ;'\I/
. 1221 S
a —_ -4
P TEDODARIZBEWWEEENNAMIILT7TYT
Thanks so much! SMS
Here you go! By the end of the day would be . o
) great—you can open the link and sign right a 3:5 %*% & O) Fﬁﬁ z ¢} \yt — 0) —b l,) Hy [,J % t #l P
Ty Téng Macron 6 days ago > from your phone. https://securedocuments.c
I think that would work best. If we co. SMs om/129cfrp12n058554001jqtrsaf ( ™ " b‘sfg i _d-
e 3
: ot 5 b Yl s o

v

Jaleel Ward + Startaconvers
Jw
© Let me know if I can assist y... Whatsapp
= ® & @ | Enter message
My Conversations My Customers Settings
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https://www.twilio.com/docs/frontline , https://www.twilio.com/blog/twilio-frontline-public-beta
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https://www.twilio.com/press/releases/twilio-segment-unveils-journeys-the-first-customer-journey-builder-for-the-new-digital-era
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https://www.twilio.com/docs/sip-trunking/solution-blueprints https://www.twilio.com/blog/introducing-configurable-call-limits-for-programmable-voice
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Twilio Event Streams
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https://www.twilio.com/docs/iot/supersim/connection-events-on-event-streams
https://www.twilio.com/docs/iot/supersim/get-started-with-super-sim-and-twilio-event-streams
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Twilio Flex

® TWILIO FLEX

& TWILIO FLEX

€< BACK

MANAGE PLUGINS €2 Incoming chat request from Customer

CALLS

There is no description currently available for this plugin.

plugin-cli-test Update available @ Enabled

There is no description currently available for this plugin.

plugin-agent-notes Archived @ Disabled

Enable Agents to take notes

Flex7S5%5 425y ak—K TS5oYEA
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https://www.twilio.com/docs/flex/developer/plugins/dashboard , https://www.twilio.com/docs/flex/developer/ui/notifications
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Conference Details

Details Participants

Properties

Conference SID
CFac8501eccbed0c7737a0bcdd 1421 45f
Start Time

15:41:40 PDT 2021-06-30

Duration

3min 5 sec

Reason Ended

Conference ended via api

Participant Count
2 Conference Details

Participants.

Max Concurrent Parl
2 Participant timeline

codsafess.

310429,

Participant List

Participant & Cal ID.

Detected issues

Friendly Name
d7tyaaalqi8

End Time

Console
® hmasaki main Twilid

| |

>L]jLogs¢_ ®

o

+'Beta
15:44:29 P 21-06-3¢
5:44:29 PDT 2021-06-30 Super SIM
Region b=t
usl Wireless usage
Wireless per-SIM
Status £S0
spending
Completed
May Particinants Allowed
® twents v | W msues
s -
e nots s
- o,
canType Region S e/ Max tter Packet Loss Avg tatency mos
S . - Verou
N e P 1ms View Detais

https://www.twilio.com/docs/voice/insights/conference-and-participant-summary
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https://sendgrid.com/blog/2048-bit-dkim-keys/
) . . https://docs.sendgrid.com/ui/account-and-settings/dkim-records
https://docs.sendgrid.com/ui/account-and-settings/sso https://docs.sendgrid.com/ui/account-and-settings/migrating-to-2048-bit-domainkeys-identified-m,
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https://www.twilio.com/blog/trust-hub-now-supports-tenant-verification-for-isvs
https://www.twilio.com/docs/trust-hub/trusthub-rest-api/api-create-secondary-customer-profile
https://www.twilio.com/docs/sms/a2p-10dic/onboarding-isv#overview-of-isv-architectures-for-a2p-10dic
https://www.twilio.com/docs/voice/trusted-calling-with-shakenstir/shakenstir-onboarding/shaken-stir-trust-hub-api-isvs-single-project
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