e
How to Transfer Money at It'sMyCU:

Transferring money within your account at
It’sMyCU:

e Transfer between your suffixes or to another member
through the full online banking site or in the It'sMyCU
Mobile Banking App.

e Contact a member service representative (MSR) by calling
or texting (309)451-8400, emailing
memberservices@itsmycu.org, or using our Online Chat.

o High Yield Savings Accounts can only be
transferred out of by contacting an MSR.

e Internal Transfer

o If you would like to set up a scheduled or
reoccurring transfer within your It’'sMyCU suffixes
or loans, fill out the Internal Transfer form or set
up in your online banking.

Transferring money between
institutions:

e If you have a checking account with It’'sMyCU, you can click on the Bill Pay tab to transfer funds:
o Transfer funds between your It’'sMyCU account and an outside institution (You must be the
accountholder at both institutions) = A2A Transfers (Account to Account):
o Transfer funds from your It’sMyCU account to another person with the other person’s phone
number or email = P2P Transfers (Person to Person):
= You cannot request money this way

o Mail a check: Add a recipient as a payee by including their name and address to have a check
mailed.

e ACH Origination:
o Set up 1x or reoccurring transfers between institutions
o Can take up to 2 business days
o Reoccurring must be set up on specific days
o 1xoutgoing = $10 fee

o Domestic (525 fee) or International ($40 fee)
o Domestic Wire Form: https://form.jotform.com/isucu/domestic-wire-out
o International Wire Form: Must be completed in branch

RESOURCES
Website: https://itsmycreditunion.org/

Online Banking: https://bsdc.onlinecu.com/itsmycu/#,
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