
 

• View all balances and transaction history 

• Transfer funds 

• BillPay, Person to Person, and Account to 

Account transfers available with a checking 

account 

• Make Loan and Credit Card payments 

• Deposit checks electronically 

• Freeze Card: Immediate 

• Unfreeze Card: May take up to 24 hours  

• View Online forms 

• List of free ATMs 

• View E-Statements 

• Enroll in Text Banking 

• Access Online Chat 

 

• View Debit Card and/or Credit Card 

transactions 

• Make Credit Card payments 

• Set up transaction alerts 

• Add travel notifications 

• Freeze/Unfreeze cards  

o Immediate update 

• Mark cards as lost or stolen 

• Link to digital wallet 

• Link and view cards on multiple CU accounts 

             

 

Mobile Banking App 

Features: 

CU Mobile 

Banking App:  

 

 

 

Resources: 

Login Credentials:  

• Mobile app is the same as your 
online banking 

• The CU will initially enroll you in 
online banking 

• Compatible with face ID and thumb 
print recognition 

• Remember me works on both the 
username and password 

 

It’sMyCU Cards App 

Features: 

Login Credentials: 

• Login credentials are separate 
from the mobile banking app 

• Enroll in the app with your card 
number, exp. Date, name, and 
birth date 

• Remember me will only 
remember the username and 
not the password  

CU Cards 

App:  

 

 

 


