
3115828-04-01  (3/24)

Right place, 
right time
Get health-related support  
Call our 24-Hour Nurse Line at  
1-800-556-1555 (TTY: 711)

Aetna.com
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Let us help you make the right choice for care

Have you ever needed care but were unsure of the right 
place to go? Guess no more. Just ask our registered 
nurses when you call our 24-Hour Nurse Line. They’ll 
point you in the right direction for care and providers. You 
can call anytime — day or night — at no cost to you.
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*�Ask the relay operator to dial 1-800-556-1555 and select the option to 
speak to a nurse.

Aetna® is the brand name used for products and services provided by 
one or more of the Aetna group of companies, including Aetna Life 
Insurance Company and its affiliates (Aetna).
This material is for information only. Health benefits and health insurance 
plans contain exclusions and limitations. While only your doctor can 
diagnose, prescribe or give medical advice, the 24-Hour Nurse Line nurses 
can provide information on a variety of health topics. Contact your doctor 
first with any concerns or questions regarding your health care needs.

Get health information when you 
need it. Log in at Aetna.com or call 
1-800-556-1555 (TTY: 711).*


