Helping your employees get the care
they need virtually and quickly

Blue Cross and Blue Shield of Alabama
continues to look for ways to improve the
services we offer our customers. We are
excited to introduce a new teleconsultation
vendor, Doctor On Demand.

With Doctor On Demand, your employees and
covered dependents can get easy access to
a dedicated primary care physician (PCP) in
less than 4 days, compared to the national
average of 25 days. They can connect

with top doctors and therapists 24/7/365,
whenever and wherever they need care.
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Virtual Primary Care gives your
employees the opportunity to
establish a relationship with a
virtual primary care doctor.
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Included Health and Doctor on Demand are independent companies providing a telehealth mobile app and health services
GRP20337-2405 on behalf Blue Cross and Blue Shield of Alabama, an independent licensee of the Blue Cross and Blue Shield Association.



