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2020  
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COVID
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99441

Telephone E/M service by a physician or other qualified health care professional 
who may report E/M services provided to an established patient, parent, or guardian 
not originating from a related E/M service provided within the previous 7 days nor 
leading to an E/M service or procedure within the next 24 hours or soonest available 
appointment; 5-10 minutes of medical discussion

0.25
F $13.35                

NF $14.44
0.48

F $26.35    
MF $46.19

99442  11-20 minutes of medical discussion
0.5

F $26.71                
NF $28.15

0.97 F $52.33         
NF $76.15

99443 21-30 minutes of medical discussion
0.75

F $39.70    NF 
$41.14

1.5
F $80.48    

NF $110.43
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98966

Telephone assessment and management service provided by a qualified 
nonphysician health care professional to an established patient, parent, or guardian 
not originating from a related assessment and management service provided within 
the previous 7 days nor leading to an assessment and management service or 
procedure within the next 24 hours or soonest available appointment; 5-10 minutes 
of medical discussion

0.25
F $13.35                

NF $14.44
No  

change
No  

change

98967  11-20 minutes of medical discussion
0.5

F $26.71              
NF $28.15

No  
change

No  
change

98968 21-30 minutes of medical discussion
0.75

F $39.70    NF 
$41.14

No  
change

No  
change

CPT Code Description 

  
 wRVU 
before 
COVID

F/NF FS  
before 
COVID

 
wRVU 
during 
COVID

2020 F/NF 
FS after 
COVID

99201
Office or other outpatient visit for the evaluation and management of a new 
patient. Typically, 10 minutes are spent face-to-face. 0.48

F $27.07      
NF $46.56

No  
change

No  
change

99202
Office or other outpatient visit for the evaluation and management of a new 
patient. Typically, 20 minutes are spent face-to-face. 0.93

F $51.61          
NF $77.23

No  
change

No  
change

99203
Office or other outpatient visit for the evaluation and management of a new 
patient. Typically, 30 minutes are spent face-to-face. 1.42

F $77.23    NF 
$109.35

No  
change

No  
change

99204
Office or other outpatient visit for the evaluation and management of a new 
patient. Typically, 45 minutes are spent face-to-face.

2.43
F $132.09    

NF $167.09
No  

change
No  

change

99205
Office or other outpatient visit for the evaluation and management of a new 
patient. Typically, 60 minutes are spent face-to-face.

3.17
F $172.51   

NF $211.12
No  

change
No  

change

99211

Office or other outpatient visit for the evaluation and management of an established 
patient, that may not require the presence of a physician or other qualified 
health care professional. Usually, the presenting problem(s) are minimal. Typically, 
5 minutes are spent. 

0.18
F $9.38           

NF $23.46
No  

change
No  

change

99212
Office or other outpatient visit for the evaluation and management of an 
established patient. Typically, 10 minutes are spent face-to-face.

0.48
F $26.35    

MF $46.19
No  

change
No  

change

99213
Office or other outpatient visit for the evaluation and management of an 
established patient. Typically, 15 minutes are spent face-to-face.

0.97
F $52.33         

NF $76.15
No  

change
No  

change

99214
Office or other outpatient visit for the evaluation and management of an 
established patient. Typically, 25 minutes are spent face-to-face. 1.5

F $80.48    NF 
$110.43

No  
change

No  
change

99215
Office or other outpatient visit for the evaluation and management of an 
established patient. Typically, 40 minutes are spent face-to-face. 2.11

F $113.68   
NF $148.33

No  
change

No  
change
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G2010

Remote evaluation of recorded video and/or images submitted by an established patient (e.g., store 
and forward), including interpretation with follow-up with the patient within 24 business hours, not 
originating from a related e/m service provided within the previous 7 days nor leading to an e/m 
service or procedure within the next 24 hours or soonest available appointment

0.19
F $10.03    NF 

$13.43
No  

change
No  

change

G2012

Brief communication technology-based service, e.g. virtual check-in, by a physician or other qualified 
health care professional who can report evaluation and management services, provided to an 
established patient, not originating from a related e/m service provided within the previous 7 days nor 
leading to an e/m service or procedure within the next 24 hours or soonest available appointment; 5-
10 minutes of medical discussion

0.26
F $14.21         

NF $15.91
No  

change
No  

change
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