
Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

Medicare

Updated 
8/24/2021

Aetna 

Updated 
8/24/2021

Cigna

Updated 
8/24/2021

Humana

UHC

Updated 
8/24/2021

Alabama

Updated 
8/24/2021

6/4/2020
commercial  visits regardless of dx   

------------
1/31/2021

commercial COVID visits/trmt, 
behavioral health

--------
Until end of PHE for MA plans

Updated 
8/24/2021

Yes3/1/2020

POS that would have 
been reported had the 
service been furnished 

in person

95
*If previously submitted 
with POS 02 or without

modifier 95, not 
necessary to submit a 

corrected claim

95
POS that would have 
been reported had the 
service been furnished 

in person

Provider may waive for 
non- COVID-19 visits Throough end of the PHE

Yes

3/1/2020 2 No
Per BCBS - check with 
individual plan to see if 

cost share.
Yes

3/18/2020 POS 02 as of 1/1/21 95 No cost share waivers in 
place as of April 1, 2021

 3/31/21
FOR ALL PLANS including Medicare 

Advantage

Check individual patient 
benefits as plans may vary     

https://providers.bcbsal.org/por
tal/documents/10226/3494887/
Telehealth+Billing+Guide/b92b

12c5-585f-471c-5921-
72465c49b16f

Yes

Yes

3/17/2020 95, GQ, or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Through end of PHE          
in-network COVID testing          

------------------
2/15/2021

for COVID treatment
--------

Through end of PHE
MA plans

Yes through 
12/31/2020

3/17/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

3/6/2020
POS that would have 
been reported had the 
service been furnished 

in person

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

12/31/2020
_______________             

2021
MA plans

primary care, urgent care and 
behavioral health including COVID 

testing and confirmed case 
treatment



Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

Alaska 
(Premera)

Updated       
8/24/2021

Arizona

Reviewed 
8/24/2021

Arkansas

Updated 
8/24/2021

Anthem    

Reviewed 
8/14/2021

California 
Blue

Updated 
8/24/2021

Anthem

Reviewed 
8/24/2021

Delaware 
Highmark

Updated 
8/24/2021

Florida

California

CO, CT, GA, 
IN, KY, ME, 

MO, NV, NH, 
OH, WI

Yes

Yes3/17/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

no end date given                
COVID testing and treatment       

(all in-network providers)

Yes

3/17/2020 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

8/1/2021                   
COVID testing and treatment       Yes

1/31/2021                      
COVID testing and treatment       

-----------                        
9/30/2020                                  Non-
COVID visits                                  ----

-------                          
1/31/2021                                     MA 

plans and Medicaid  

3/17/2020 95 or GT2
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

2

3/17/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

"Until further notice"          
COVID screening and testing       

-----                           
1/31/2021                  

COVID treatment                 

3/16/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

"...until the public health emergency 
declaration is terminated by the 

federal government"              
COVID testing and treatment

Yes

No specific 
mention 

3/11/2020 No cost sharing No specific 
mention 

3/6/2020
POS that would have 
been reported had the 
service been furnished 

in person

95 or GT or GQ
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

10/182021                  
COVID testing  and               
COVID treatment

Extended for the "duration of COVID 
19 public health emergency"        

all in-network members for COVID 
testing and treatment from In-

network providers



Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

Updated 
8/24/2021

Hawaii
Reviewed 
8/24/2021

Idaho

Reviewed 
8/24/2021

Illinois BCBS

Updated 
8/24/2021

Iowa

Updated       
8/25/2021

Kansas

Updated    
8/25/2021
Louisiana

Reviewed 
8/24/2021

No                
Do not use GT or 95 
or the claim will deny

12/31/2021

POS that would have 
been reported had the 
service been furnished 

in person

3/17/2020 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Frequent changes see        
https://www.floridablue.com/sites/flor

idablue.com/files/docs/COVID-
19_Billing_Guidelines_052521_0621

R3_Approved_0.pdf

Yes

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

2
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Through end of PHE              
COVID testing                   

(and IP treatment for MA plans)  
**May be diagnosis dependent - 

check individual benefits           

Yes

3/17/2020 11 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

1/21/2021                      
COVID testing only               

-----                           
1/1/2021                       

all other visits including COVID 
treatment

Yes

3/16/2020 2 GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

No specific 
mention

3/16/2020

Yes

3/19/2020 2 95 8/15/2021                    
(Executive Order 2020-09) Yes

2/4/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

60 days after the end of the current 
public health emergency for  COVID 

testing and treatment, all plans

3/1/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

12/31/2020                 
All plans except MA plans Yes



Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

Maryland     
Carefirst

Updated 
8/25/2021

Massachusetts

Updated  
8/25/2021
Michigan

Minnesota

Updated     
8/25/2021

Mississippi

Reviewed 
8/25/2021

Montana 

Updated 
8/25/2021

Nebraska

Updated 
8/25/2021

Through end of PHE          
testing only for all plans

Yes

Yes

3/16/2020 2

2/4/2020 2 GQ or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes

Yes         
97110 and 

97530

95
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Updated  
8/25/2021

"covered" (no end date given)  
for testing or treatment of COVID 19

6/30/2021                    
COVID testing and related visits   

--------                                    some 
treatments may have no cost 
share - check with payer per 

individual's benefits

No specific 
mention 
noted

3/16/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes

3/16/2020 2 95 or GT No cost sharing
7/31/2021                  

all non-COVID related visits 
and treatment

3/17/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

12/31/2021                 
COVID treatment

 10/17/2021                 
for diagnosis and treatment of 

COVID19

3/16/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

See                                           "Blue 
Cross & Blue Shield of Mississippi

Novel Coronavirus                
(COVID-19) Pandemic Telemedicine 

Policy"

3/20/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes



Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

New Jersey 
Horizon Blue 

  Reviewed 
3/11/2021

New Mexico 
BCBS

Updated       
3/11/2021

New York 
Empire 

(Anthem)
Updated  
8/24/2021

North 
Carolina

Updated 
8/26/2021

North Dakota

Updated 
8/26/2021

Oklahoma 
BCBS

Updated 
8/26/2021

Oregon    
Regence

Updated 
8/26/2021

Pennsylvania  
Capital Blue

Yes3/19/2020

3/17/2020

95              
-------            
CS             

for testing and 
treatment COVID19

Only for COVID 
testing or treatment 

32, CR, or CS       
---------             

E-visits 95

no end date given                
for all COVID testing and related Yes

Yes

3/19/2020
POS that would have 
been reported had the 
service been furnished 

in person

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

No specific 
notation

4/1/2020
POS that would have 
been reported had the 95

Yes - there is a cost 
share.              

After July 1, 2021 verify coverage 
through Availity                  

--------                         
After July 1, 2021 visit pricing 
changes occur to facility rates  

3/15/2020

Through end of PHE              
COVID testing and related visits     

-----------                        
5/31/2021                                  Non-

COVID visits                    

POS that would have 
been reported had the 

service been

2 95
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Through the end of the PHE

95 or GT No cost sharing

At least 90 days after  the end of 
the public health emergency - for 
all covered services for all health 

plans

2 95, GT, GQ
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes

12/31/2020                     
all plans except MA               

------------                       
Through end of PHE              

MA plans only

3/16/2020 2
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes
waived for Amwell telehealth visits, 
some other visits may also apply- 

check inidividual benefits

3/6/2020 2 CR if audio only
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

6/30/2021                  
for COVID treatment for all plans 

except MA plans                 
-------                          

Through end of PHE              
MA plans

No specific 
notation

3/1/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes



Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

Updated 
8/26/20201

Pennsylvania  
Highmark
Updated 
8/26/2021

Rhode Island

Updated 
8/26/2021

South 
Carolina

Updated 
8/26/2021

South Dakota

Updated 
8/26/2021

Tennessee

Updated 
8/26/2021

Texas BCBS

Updated  
8/26/2021

Utah

AUDIO/VIDEO claims 
on or after 9/9/2020 
use 95 as primary 

and CR as secondary 
modifier            
--------              

TELEPHONE ONLY 
CLAIMS continue to 
use modifer CR only

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

1/1/2021 Yes

 12/31/2021                     
in-network inpatient COVID care     

------                           
for the duration of the PHE         

MA plans                    

for all COVID testing and related 
visits

Yes

Yes

Yes

Yes

3/16/2020 2

POS that would have

3/10/2020

3/16/2020

3/18/2020

3/13/2020

4/1/2020 service been furnished 
in person

95 Exceptions are listed in 
next column (H)

2

95              

Through the end of the PHE    
MA plans only Yes2 95, GT, GQ

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

Yes there is a cost

Until further notice              
COVID testing and treatment 

including hospitalization

No              
Do not use GT or 

95 

2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes

95

95 No cost sharing

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

3/16/2020 2
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Through end of PHE              
COVID testing                   

(and inpatient treatment for MA 
plans)                     

end date lifted due to the 
"persistence of positive COVID 

19 cases" 

POS that would have 
been reported had the 
service been furnished 

in person



Payor Effective Date POS Modifier* Cost Sharing ** Cost Share End Date
Therapy 
Services 
Coverage

Updated 
8/26/2021

Vermont

Updated  
8/26/2021

Virginia 
Anthem

Updated 
8/26/2021

Updated 
8/24/2021

West Virginia

Updated 
8/262021

Wyoming

Updated 
8/26/2021

* Modifier for Telemedicine (not eVisits, Phone calls, or Virtual Check-ins)

**Most commercial payors state self-funded plans could opt out of no-cost sharing for telehealth. And some are subject to if the individual plan covers telemedicine.

3/19/2020
POS that would have 
been reported had the 
service been furnished 

in person

--------           
CS             

for testing and trmt of 
COVID19

No specific 
notation

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

Through the end of the PHE        
COVID testing and treatment

Yes

3/20/2020
POS that would have 
been reported had the 
service been furnished 

in person

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

8/31/2020
--------------
12/31/2021

for COVID treatment only

GT             
--------   

Telephonic visits 
– no GT modifier

Yes         
Add 99199 with 
.01 charge to 
PT/OT/SLP 
telemedicine 

services

3/13/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

6/30/2021
all telehealth visits for all diagnoses 
and COVID testing and treatment

Washington 
Premera

3/17/2020 2 95 or GT No cost sharing Yes

3/13/2020 2 95 or GT
Yes - there is a cost 

share.              
Exceptions are listed in 

next column (H)

Yes

   Through the end of the PHE       
COVID testing and related visits     

-------------------
1/31/2021

COVID treatment

10/182021
COVID testing  and           
COVID treatment

3/6/2020
POS that would have 
been reported had the 

service been performed 
in person

95 or GT During 
PHE

Yes - there is a cost 
share.              

Exceptions are listed in 
next column (H)

No specific 
notation

Through the end of the Vermont 
state emergency order            

COVID 19 testing and treatment


