Piles of paper create
burdensome bottlenecks

Despite the focus on electronic health records (EHR) today, manual and
paper-based processes continue to play a significant role in Canadian
hospital pharmacies.
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Automating processes saves 8 hours a day
Fax In a recent implementation at an Ontario-based hospital, the
4.24% B % Fax & pharmacy saved 30 to 40 seconds per transaction. With more than
telephone 1,000 daily transactions, the pharmacy’s staff workload decreased by
Other 24.84% 8 hours per day — eliminating the need to hire an additional
11.51% pharmacist.

Source: Ricoh Canada National Pharmacist survey results. Sept — Oct 2017.
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