
Communication
Services

Empower your workforce to 
collaborate anytime, anywhere.
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EMPOWER YOUR DIGITAL 
WORKPLACE USING A 
DYNAMIC COLLABORATIVE 
ENVIRONMENT

Ricoh improves workplaces using 
innovative technologies and 
services, enabling individuals to 
work smarter.

From 
workflow
to workspace,
to workstyle.

• Lower costs
• Easy of use
• Mobile enabled
• Scalability
• Security

• Productivity
• Collaboration
• Business Results

• Flexibility
• Work-life balance
• Inspiring workspace

• Lower Costs
• Productivity

UserLine of BusinessIT and  Communications 
ManagerFacility Manager

Empowering Digital 
Workplaces
The workspace is transforming at a faster pace, as millennials join the labour force and the 
digital transformation fuels the need for companies to reinvent themselves.

Companies workspaces are adapting to new workstyles, like remote working, real-time 
collaboration across locations and the growing use of mobile devices.

Giving employees  fexible, easy-to-use communications options will speed up information 
sharing, decision-making, and improve productivity. Remote collaboration removes the 
need for time spent in transit, allowing employees to focus on getting work done.

Remote collaboration helps enhance your organizations environmental footprint by 
reducing its reliance on travel for meetings and paper-based communications. It also 
demonstrates your commitment to the modern workstyle. Whatever the challenges of the 
organization, RICOH Communication Services can help:
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Connect, Collaborate & Learn by RICOH is a new way of working 
that brings together a suite of powerful communication services 
for organizations and educational institutions.

By understanding the need to communicate, collaborate and 
learn, RICOH has designed solutions that meet the needs 
of different verticals, from educational institutions to large 
corporations, construction & manufacturing and the hospitality 
industry.

You will have simple, streamlined solutions for all your different 
needs and sizes– tailored to your unique requirements and 
objectives. This includes the latest tools and services for 
communications such as video conferencing, collaboration rooms 
and other training and meeting needs.

Communicate, 
Collaborate & 
Learn

Corporation Construction &
Manufacturing Hotels / Events

Remote Learning

Digital Classrooms

Huddle Rooms

Huddle Rooms

NA

Huddle Rooms

Corporate Training Rooms

Auditoriums

Business Center, Meeting Rooms &
Videoconference 

Learn

SERVICES

SEGMENTS

Education

Communicate

Collaborate

r,Meeting Rooms &
Videoconference 
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Education

Intelligent
Classroom

Remote Learning

When technology meets learning. 
The intelligent classroom is a concept where the space and the 
technology comes together to support new learning methods, 
such as the collaborative experience, the aligned content and the 
differentiated instruction. It's designed to integrate the content 
and technologies into a seamless solution that facilitates the 
visualization of content, promotes collaboration and enhances the 
learning experience.

A collaboration-driven classroom environment enables more 
engaged learning with projectors for multimedia content and 
presentation screenning , combined with interactive  displaystwith 
easy to use tablet-like functionalities that enable users to email or 
print directly from the screen. RICOH also integrates and enables 
cloud based architectures to manage and support all devices, 
including the students' own devices (BYOD).

Create collaboration-driven classroom environments to enhance 
the learning experience in which students and faculties can 
interact with remote locations thru easy to use video conference 
technologies, allowing them to communicate and share images 
and files seamlessly.

Facilitate real-time collaboration across multiple locations.

Videoconference

Content Access Point

Interactive Flat Panel Display (Whiteboard)

Wireless Projection

Multifunctional Printer

Cloud Infrastructure

01.

02.

03.

04.

05.

06.

01.

02.

03.

04.

06.

05.

Technologies
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Huddle Rooms

Video Conferencing Ultra-Short 
Throw Projector

Interactive Flat 
Panel Display Hand Held Projector

The new work style has evolved from formal and  
large conference rooms and long meetings  towards  
brief and informal meetings in small spaces also  
called huddle rooms.

In the same way a team of football players huddle up to plan their next 
move, a huddle room is a strategically small meeting space  designed 
to empower people to meet quickly and easily. These rooms typically 
accommodate up to five people to meet and collaborate dynamically.

At RICOH we take into account the spaces and dimensions available at 
different corporate facilities and whether the space is open or closed. 
We have designed different options for huddle rooms, with the right 
technology infrastructure to boost productivity to even higher levels:

Corporate / Construction & Manufacturing
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Interactive Flat
Panel Displays
Our Interactive Flat Panel Displays encourage hands-
on collaboration that is innovative, and engaging. 
Your team’s efforts can be digitally displayed in high-
quality, with this solution that is user-friendly, offers 
secure connectivity, and seamlessly integrates with 
your existing infrastructure / multiple platforms.

Details can be adjusted quickly, with ideas exchanged 
in real time. Ricoh’s IFPDs become a total collaboration 
tool with video, audio, and data communication when 
paired with Ricoh’s video conferencing.

You can stay more closely connected to your team, share 
high quality content, and encourage collaboration with a 
video conferencing system from Ricoh. Our easy-to-use video 
conferencing solutions help bring your team meetings, team 
projects, and training to life.

The Ricoh UCS Advanced video conferencing service allows 
external participants the choice of application and services 
they prefer to connect into a Virtual Meeting Room (VMR) 
through their mobile device, PC or Mac® computer, or 
traditional videoconferencing equipment/system.

The portable and light, all-in-one design of the unified 
communication system allows it to be easily integrated as 
part of your existing video conferencing system.

Video Conferencing

Solution Offering

Ricoh offers a wide range of projectors that fit into any 
environment, allowing you to make a bigger impact using 
less space. Presentations can be customized for your 
audience, whether they occur in small meeting spaces, 
classrooms, auditoriums or beyond.

With Ricoh projectors, demonstrations, presentations, 
meetings, and lectures are managed quickly, effortlessly, 
with an element of interactivity, and a high resolution that 
displays extraordinary images, movies, and more.

Projectors
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WITH A SUPPORTED 
RICOH MFP, I CAN PRINT, 
SCAN, FAX, AND COPY

I CAN INTERACT WITH 
ANY CLOUD STORAGE: 
CLOUD / GOOGLE DRIVE, 
AND DROPBOX

WITH AN INTERACTIVE 
FLAT PANEL , I CAN SEND 
A FILE TO IT, OR SAVE A 
FILE FROM IT

I CAN PROJECT
CONTENT FROM A
MOBILE DEVICE ON 
TO A SUPPORTED 
RICOH PROJECTOR Smart Connector 

App / Mobile
Enablement
With Ricoh’s Smart Device Connector users can experience 
the next-generation style of work. You will appreciate 
the intuitive, user-friendly design with technology that 
enables your employees to share and collaborate across our 
Interactive Flat Panel, Projectors and Multifunction printer 
devices.
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End-to-end 
communications  
delivery and support

Av Equipment

Professional
Services
Consulting

Training

IT Infrastructure
Integration

Solution
Deployment

Managed Services

Network
Infrastructure

Video
Collaboration
Solutions

RICOH services cover every stage in the process of planning, deploying 
and Maintenance  of our communication & collaboration solutions to 
guarantee the quality and effective use of both Ricoh’s and third party 
products. As part of our integrated offering, we provide:

• Assessment and consultancy to identify the options of communications platforms 
to support your circumstances and objectives, followed by a targeted plan for 
implementing these within your operations.

• A turn-key collaboration room solutions that include full design and furnishing of a 
room and installation of communication services equipment and software, providing 
an optimal space for your employees to meet and collaborate.

• Managed access to communication services, such as video and audio conferencing 
and virtual meeting rooms, on a usage basis.

• Full support for the deployment of equipment, solutions and services, including user 
training, project management, service management and change management, to 
help streamline adoption within your operations..

Ricoh Consulting Services

RICOH OFFERS THE ENTIRE 
GAMUT OF INTEGRATED 
SOLUTIONS

Rely on RICOH as a single 
provider of consultancy, delivery, 
management and support 
for effective and efficient 
communication services in your 
organization
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