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Why: Self-Sufficiency



Step 1: How
can we work
together to
solve this
problem?

How do we "fix" this

broken system

How do we reach ourtarget market?

What data can help

frame the digital

product



The vision looks to support  the progress of
citizens,  guided by citizens,

characterized by the values of fairness,
accountability, high ethical standards and

professionalism.



The fundamental requirement for the successful
implementation of the SPRINT2020 initiative is the

creation and expansion of an effective and
appropriate training and education program
for low income families.It is generally agreed that

low-income families' performance can be
significantly improved through Training and

Education Initiatives.



For this reason a
the crucial element in the

transformation for low-income
families is through an education and

training Help Desk Advocate.
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America’s Community Collaboration
Platform virtually connects help-desk

advocates to citizens facilitating
technology readiness, community

partnerships and jobs.

InterfaceTech





SMARTHBCU



Center for Excellence for Governance,
Research & Education

65,000 Minority Tech
Companies

13 HBCU Partners







Harmonizing Outcomes



Wire Frame
Simple UX Throughout



The Help Desk Advocate (HDA) serves
as a resource manager for community
growth and prosperity

HDA's are part of the core case management

structure for America's Community

Collaboration Platform.  They are the human

interface to the digital experience.  The

governing management system is in part a

knowledge management system that provides

the resources and data necessary to develop AI

algorithms. The digital collaborative platform

supports predictive analytics on both process

and results.  HDA's work virtually, supported by a

caring team of managers.


