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Intertec’s in-depth experience with SAP S/4 HANA
is changing the way businesses operate.

DIGITAL CORE SOLUTIONS:

Intertec helps clients drive innovation through SAP S/4 HANA to improve business
agility and customer satisfaction. SAP digital core solutions connect whole enterprises
and Intertec assists clients in the migration, deployment, support, and maintenance of
such applications.

These intelligent, integration-ready applications help enterprises manage customers,
supply chains, networks, employees, and core processes. Intertec SAP resources have
extensive hands-on experience on projects involving the following SAP Digital Core
Solutions applications:

M SAP S/4 HANA
B SAP Ariba

B SAP Hybris
B SAP Concur

DIGITAL INNOVATION SOLUTIONS

Intertec combines cutting-edge technologies and industry expertise with established
technologies so enterprises can rapidly transform their businesses. Our expertise in SAP
Leonardo meets clients where they are and takes them where they want to go.

Using technologies such as Machine Learning,
Blockchain, Data Intelligence, Big Data,

Internet of Things and Modern Analytics to
support the development of new business
models.




SAP s/a HANA

Flexible and adaptable systems that deliver insights to improve business agility
and customer satisfaction.

SAP S/4 HANA is the foundation for the Digital Enterprise. The next generation
business suite offers businesses instant insight, intuitive user experience, and is
flexible and non-disruptive. Run all parts of your business live and simple with

S/4 HANA.

II I CAPABMQI‘IEH

Intertec advises, implements, and supports the migration of your legacy business suites to SAP
S/4 HANA. New technologies will determine the future of Enterprise Systems.

DIGITAL TECHNOLOGY IS TRANSFORMING HOW BUSINESS GETS DONE

The future of Enterprise Systems will be determined by new technologies

O Predictive and cognitive
O Networks
O Blockchain

‘ ‘ O Cloud

O In memory
O User Experience

O Robotics and machine
learning

Intertec partner’s with enterprises so they’re able to:

® Find actionable and valuable information from their large amount of data

® Perform rapid analysis and reporting that will accelerate business processes and/or find new
revenue generating business models

® Reduce total cost of ownwership through less hardware and maintenance cost

® |nnovate their business models and processes
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SAP ArRiBA

SAP Ariba is the world’s largest business commerce network. SAP Ariba
combines industry-leading cloud-based applications with the world’s largest
internet-based trading community to help companies discover and

buying process across the entire organization, helping you consolidate and

collaborate with a global network of partners. Intertec integrates the
control all your spend on a single, integrated platform in the cloud.

CAPABILITIES:

® SAP Activate methodology certified resources

® Expertise designing and deploying Ariba Upstream capabilities including spend visibility,
Sourcing, Contract Management and Supplier Information & Performance Management and
downstream Solutions; procure to pay, procurement content, Invoice Management, payment
management and discount management

® Enhancement of SAP Ariba customer experience by providing administrative support to
configure system templates, manage users and data

® Functional and technical SAP Ariba product expertise

® Perform technical root cause analysis and incident review to remove obstacles in critical
situations

® Coochin?, engaging, and mentoring resources across enterprises to share knowledge. Provide
training for executives, employees, vendors, and partners by SAP Ariba trainers

® Innovative business consulting, business process design, and application design and
management

® Expertise building analysis and support activities, as well as GAP analysis for regional needs
against current functional designs

® Strong knowledge and experience in Procure-to-Pay processes and cloud solutions functionality

® Experienced resources in SAP Ariba ® Experienced resources in SAP Ariba
Strategic Sourcing: Procurement:
== Ariba spend analysis == Ariba buying and invoicing
== Ariba sourcing = Ariba guided buying
— Ariba contracts == Ariba catalog
— Ariba supplier lifecycle & performance == Ariba invoice management

== Ariba supplier risk



SAP HYBRIS

Hybris is a java, spring framework based, closed source,
E-Commerce solution for enterprise level customers. It
allows enterprises to offer seamless, personalized, and
connected customer experiences.

CAPABILITIES:

® Optimization and improvement of existing E-=Commerce platforms. Intertec has
over a decade of experience modernizing, evolving, and stabilizing multiple
types of E-=Commerce sites, including B2B, B2C, and C2C platforms using SAP
Hybris

® Implement platform architecture improvements. Strong ability to migrate custom
E-Commerce platforms to SAP Hybris

® Significant Hybris development experience with JAVA EE, SAP S/4 HANA, and
JAVA background. Expertise in Agile developments

@ Intertec’s SAP Hybris Project Managers report on and forecast project’s budgets
and managed services engagement budgets. They provide advice to internal and
external leadership on cost/benefit analyses, applying Agile methodology

® Practical knowledge and understanding of SAP Hybris architecture. Systems
design, configuration, customization, integration, testing, and support by
experienced SAP Hybris Architects

® Expertise in everything from creation and support of custom platforms and
software to SAP Hybris

Hands-on experience with all aspects of the system implementation,
including, but not limited to:

= Requirements gathering

= Design of the future state solution and development of objects

related to the process scope

— Support for testing and post-implementation activities
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SAP concur

Travel and expense management for businesses. SAP Concur can be
integrated with other expense software. This cloud-based solution
delivers effortless experiences for employees and total transparency
into spending, helping organizations of all sizes, industries and
locations run better. Intertec integrates travel and expense
management services and solutions

Intertec is experienced leading analysis and providing
insights to support data-driven decision making to
stakeholders

B There is a better way to manage
business expense. SAP Concur
improves the experiences of business
travelers, travel managers, and finance
leaders

B Measure and assess staff training
needs and provide training to

employees for the deployment and use
of SAP Concur




Intertec International is a global IT Services company founded in 2002

with headquarters in Phoenix, Arizona. Our offices are located in the
United States and United Kingdom, and our nearshore technology
center is located in San Jose, Costa Rica.

WHY PARTNER
WITH INTERTEC?

We play a key role in helping organizations succeed. We help enterprises identify,
buy, build, implement, service, support, and run the SAP solutions that best fit their

unique needs.

satisfaction

you want to be
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Rapidly find valuable and actionable information from large sets of data

Migrate your legacy business suites and upgrade your digital platform to
the SAP S/4 HANA platforms and leverage agility and customer

Connect your whole enterprise with SAP Digital Core solutions, from
customer experience to workforce engagement to spend management

Receive intelligent insights from your data using the latest technologies
applied to your business challenges

Partner with Intertec, we meet you where you are and take you where

Over 30% cost savings compared fo similar U.S. based
services.

Time zone alignment, proximity to the U.S.
Secured facility with infrastructure redundancy.

Cultural alignment with the U.S. and extensive use of
English.

Availability of strong technical talent.
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