
Verifone Device Manager
Monitor, manage and maintain device health for your 
entire estate through our convenient, centralized platform. 

www.verifone.com



Through an innovative “heartbeat” 
technology, devices in your estate send 
pulse inquiries to Device Manager indicating 
they are live in the field as well as checking 
for any updates. This creates a network of 
connected devices for any quick actions to 
be performed on the estate.

As payments technology continues to rapidly evolve and 
customer expectations shift along with it, the most successful 
merchants are those who embrace these changes to 
strengthen their business operations. As merchants look to 
adopt the new and innovative payment devices that define the 
era of convenience and experience in modern commerce, one 
critical question looms above the rest: how can operators – of 
all shapes and sizes – efficiently manage this emerging 
technology? What would it mean for your business to have a 
centralized platform that not only tied your devices together, 
but allowed you to leverage that control to maximize your 
investment? 

Verifone’s Device Manager empowers operators of any size to 
do that and much more. Whether your devices are scattered 
across the country or even across the world, our solution 
ensures seamless terminal management, ensuring that your 
operations run smoothly, securely and efficiently. With our 
solution, you can:
•	 Tie your estate of devices together and manage them all 

from a single, cohesive platform
•	 Monitor and optimize device performance with advanced 

insights, allowing you to proactively address issues long 
before they pose any impact on your business operations 

•	 Centralize and streamline the organization and 
management of all applications and configurations for 
each device within a unified software library

•	 Employ intuitive tools and autonomous options for 
application uploads and downloads, software updates 
and third-party app integration for development partners 

•	 Create custom rules and guardrails for when and how your 
devices are updated, whether that’s by individual device 
or your entire estate

Put our device manager to work for your 
business. We’ll help you keep track of your 
estate so you can focus more on what 
matters to you.



Keeping up with Your Devices has Never Been Easier

Consolidated Estate Management 
Keeping track of each device’s status, 
performance, software versions and more can 
be chaotic – but with our solution, it doesn’t 
have to be. 
•	 A single interface that helps your business 

stay connected, anywhere 
•	 Easily monitor the health of your entire 

estate from a centralized hub
•	 Reduce risk and cost of downtime
•	 Get alerts in levels of severity

Troubleshoot and Update Seamlessly
We understand that time is money for our 
merchants, so we designed our systems to give 
more of that time back to you. 
•	 Streamline device diagnostics, 

troubleshooting and management across 
your entire estate 

•	 Proactively identify and respond to issues 
before they impact your business

•	 Track device performance and alerts across 
your estate to solve problems 

•	 Automate payment application downloads 
and software updates or exert complete 
control over rollouts with flexible scheduling 
options

Engage with Your Customers. 
Get more out of your device management
platform by turning your devices into a
marketing opportunity for your brand.
•	 Upload customized multimedia to devices
•	 Group devices by category when deploying 

that media
•	 Offer cross-selling and up-selling at 

checkout
•	 Turn your devices into marketing 

opportunities

Keep your Business Organized
Compiling and managing applications and 
configurations for all your devices in a single 
software library gives you calibrated control of 
your most critical touchpoints. 
•	 Centrally manage in-store payments and 

easily upload and make available for 
devices 

•	 Upload and manage third-party apps to a 
single cohesive Application Library

•	 Organize app bundles for personalized 
control over rules and guidelines that 
determine conditional downloads

Monitor, configure and update 
devices remotely and securely

Manage a single library for all 
device applications / software

Engage your customers with 
powerful multimedia promotions

Solution Benefits
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