
Client Profile
LOAN GALLERY  
FINANCE

THE CHALLENGE

In such a large firm, the compliance workload is steady. When George Andonioff joined Loan Gallery Finance 
as Compliance Manager in 2015, he conducted a review of the firm’s insurance arrangements. Having dealt 
with Insurance House in a previous role, he invited them, along with other providers, to present a suitable costed 
solution for the ongoing management of the firm’s Professional Indemnity (PI) and Public Liability (PL) policies.

Located in Melbourne’s rapidly 

expanding northern suburbs,  

Loan Gallery Finance* employs around  

40 brokers and a total staff of 60 

people. Established in its current form 

in 2013, the firm is active in the areas 

of first home buyers, loan refinancing 

and investor property financing.

*Loan Gallery Finance Pty Ltd ACN 163 825 670 Australian Credit Licence 475302

Insurance House Pty Ltd ABN 33 006 500 072 AFSL 240954.

LOAN GALLERY STATS
• 40+ brokers

• 20+ support staff

• Insurance House client since 2016

Insurance House products used:

• Mortgage Broker Professional  
Liability Insurance

• Public Liability Insurance



THE BUSINESS BENEFITS

George Andonioff greatly appreciates the investment 
made by his insurance partner in the Loan Gallery 
relationship. “Insurance House is highly attuned to  
our commercial realities,” he says. 

“They took their time to listen and  
really understand our business.”

THE INSURANCE HOUSE SOLUTION

The proposal from Insurance House recognised that 
Loan Gallery is not a static business. In terms of 
maintenance, brokers come and go. This requires 
continual additions to and deletions from the 
company’s Professional Indemnity Certificate – 
typically 40 or more changes each year. George  
only has to make a simple phone call or email. 

“New brokers must be added to our certificate 
before they can commence work with us. 
The support team at Insurance House is very 
responsive in turning changes around.”

George has never had to test the Insurance House 
claims process, though! 

“Fortunately I’ve never had to make a claim. 
But it’s a fast and simple procedure to notify 
Insurance House of any complaints and keep 
them informed of progress. We typically resolve 
complaints internally and it’s only the exceptions 
that get forwarded to the Australian Financial 
Complaints Authority (AFCA).”

In addition to PI cover, each broker is required to hold 
their own Public Liability insurance. Again, Insurance 
House offered a competitive price and high level of 
service, so the majority of Loan Gallery brokers opt 
for it.

Over the past three years, I’ve always found the Insurance House  
team highly professional. 

We have an open relationship with our Key Account Relationship and  
Development Manager and all her staff – getting the prompt  

action we need, when we need it.”

This advice has been prepared without taking into account your personal objectives, financial situation or needs. You should therefore consider the appropriateness 
of the advice, in light of your objectives, financial situation or needs before following the advice. Please obtain a copy of, and consider the Product Disclosure 
Statement (PDS) applicable to the general insurance product before making any decision. Insurance House Pty Ltd  ABN 33 006 500 072  AFSL 240954.

For more information about Insurance House and its range of personal 
and business insurance, please visit www.insurancehouse.com


