
 
Terms and Conditions of “Fave and HSBC Online Double Deals Campaign” 
 

1. HSBC Bank Malaysia Berhad (Company No. 127776-V) will be referred to as “HSBC Bank”              
and HSBC Amanah Malaysia Berhad (Company No. 807705-X) will be referred to as “HSBC              
Amanah”, collectively referred to as “HSBC”. 

 
2. Fave Asia Technologies Sdn. Bhd. (Company No. 928899-V) will be referred to as Fave. 

 

Campaign Period 
1. This Campaign will run from 1st October 2018 to 31st March 2019. 

Procedure 

1. HSBC Credit Cardholders must set their credit cards  on file and settle the payments with on Fave 

by use of the credit cards to enable them to enjoy the Offers upon fulfilling the requirements.  

 

Offers 

1. Get 30% Cash Back (up to RM10) in Fave credits for New Users from Fave Website or Fave App  

 

T&C 

▪▪ Payment must be made with an HSBC/HSBC Amanah Credit Card/-i issued in Malaysia. 

▪ Offer is only available from 01 October 2018 (12.00am) till 31 March 2019 (11.59pm), 

Malaysia Time.  

▪ Offer valid only at fave website - https://myfave.com or via Fave app 

▪ Offer is limited to single(1) use and for new user only 

▪ Maximum cap of RM10 per customer for first transaction on Fave Deals.  

▪ To enjoy this offers, please key in Voucher Code:"HSBCNEW" prior checkout 

▪ For Fave Deals, the cashback will be granted to user if no cancellation after 3 days of 

purchase in the form of Fave Credits.  

▪ The credits are valid for 30 days from the day of credits granted  

▪ The cashback is calculated based on final payable amount. 

▪ Offer is valid on the total amount of customers purchase (excluding costs of delivery).  

▪ This Offer may be subject to applicable tax, if any  

▪ Offer is not applicable in conjunction with any on-going offers, promotion, discount, other 

Coupons/Promo/Voucher codes and/or privilege cards unless otherwise stated.  

▪ Fave Terms and Conditions apply 

 

2. Stand  to get additional 20% Cash Back from HSBC  

3. Payment must be made with an HSBC/HSBC Amanah Credit Card/-i.  
4. Offer is valid with minimum spend of RM100 (inclusive of tax/ shipping/courier charges if any)               

billed in a single receipt 
5. There is a maximum of RM50 Cash Back per cardholder for each promotion month throughout               

the Promotion Period.  
6. Total Cash Back is capped at RM240,000 throughout the Promotion Period 
7. For each promotion month, a maximum of RM40,000 Cash Back is allocated and to be given                

out on a first-come-first-served basis, subject to availability. 
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8. Any unutilized Cash Back for the promotion month will be carried forward to be given out in                 

the following promotion month.  
9. The maximum Cash Back to be given out under this Promotion are pooled together with HSBC                

Amanah. HSBC is the sole provider for all cash back in this Promotion. 
10. The Cash Back will be credited into cardholders' credit card account within 60 to 90 days from                 

the end of each promotion month (Oct, Nov, Dec, Jan, Feb & Mar). 
Offer is only applicable to Participating Online Partners in Malaysia via Mobile APP/Website* 

 

Customer Service  

For any questions or enquiries regarding to this offer, kindly drop an email to hello@myfave.com 

related or you may contact HSBC directly at their tol free number at 1300 88 1388. 
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