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Dear Valuable Customers and Partners,

Here at ClearFreight, we are committed in your success. While
we continue to closely monitor current global situations due to
the COVID-19 pandemic, we would like to share below updates

with you:

United States
U.S. Customs and Border Protection (CBP) published CSMS
#42161666 yesterday notifying that the agency is no longer




accepting requests for additional days for Entry Summary
Payments Impacted by COVID-19. CBP will retain the right to
allow additional days for narrow circumstances, including a
physical inability to file entry or payments, due to technology

outages or port closures.

LAX/LGB

. Long Beach Pier A will be closed on Tuesday 03/31 1st
shift for Cesar Chavez Birthday

« LAX APM terminal will be closed on Tuesday 03/31 for
Cesar Chavez Birthday

OAK

« Closed on Tuesday 03/31 1st shift for Cesar Chavez
Birthday

SEA

. Temporarily closing gate and terminal operations on
Fridays until further notice

« Closed on Tuesday 03/31 for Cesar Chavez Brithday

« T18 will be open on Friday 04/03 but closed on 03/31

HOU
« Closed on Friday 04/10 for Good Friday

BAL



« Closed on Monday 03/30 and Tuesday 03/31
. Gate hours will be 06:00 - 16:45 from Wednesday 04/01
to Friday 04/03

NORFOLK

. VIG open 6AM - 6PM M-F and closed on Saturdays; also
closed on Friday 04/10 for Good Friday
« PMT will be closed on Friday 04/10 for Good Friday

SAV

« Suspended Saturday gate receiving beginning 03/14 to
04/04

MIA

« POMTOC will be closed on Monday 03/30
« POMTOC will be closed on Friday 04/10 for Good Friday

Port Everglades

. Will temporarily close gate and terminal operations on
Thursdays starting 03/19 until further notice
« Will close on Friday 04/10 for Good Friday

Italy

. As of today up to 65% of companies and offices are

closed until 04/03 following a Government measure.
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Please check in advance and submit shipping documents

early before shipping to avoid any issues.

Indonesia

. Government has declared national emergency until 05/29.

. Jakarta/Surabaya/Semarang: public entertainment
facilities closed from 03/23 - 04/05 except for
supermarkets and pharmacies.

. Business/commercial operations - full or skeleton crew;
but less working hours than normal

« Customs/terminal operations.

o Operation loading/discharging 24 hours and office
admi.n/cashier at port

o Customs partially working from home from 9AM to
2PM.

. Sea transportation operations status (import/export):
normal operation.

« Air transportation operations status (import/export):
normal operation for all trades except to USA as all
airlines have suspended service until mid April. No
airfreight charter services available as well.

. Domestic transportation operations status: normal

operation.

AIRLINES



Cargolux

As of March 30th all Cargolux flights will be handled at DXB
airport instead of DWC. Please ensure all airway bills show
final destination DXB and not DWC.

AeroMexico Cargo
All freighter flight operation out of Los Angeles have been

suspended from March 26th until further notice.

For questions and further assistance, please contact

customerforward@clearfreight.com.

Thank you for your continuous business and support.
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Border Protection

Customs-Trade
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View the latest information regarding View the current U.S. Customs and

C-TPAT. Border Protection bulletin issue.
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