
Add-On Services

Product Upload
⋅ Setup Categories, Description, Price,
Quantity, Variation

⋅ 10 Products

RM50

Text Page Layout
⋅ Contents provided by shop owner
⋅ 1 Page

RM10

⋅ Banner, Promotional banner, USP,
Category image, Others.

Graphic Images

⋅ 1 Image

RM45

Custom Background
Colour

⋅ Colour suggested by shop owner

⋅ 1 Colour

RM10
⋅ Content provided by shop owner

Advanced Page Layout

⋅ 1 Page

RM30

Video Upload
⋅ Upload to YouTube and link
to the website.

⋅ 1 Video

RM15

Hover E�ects
⋅ Effects when hovering to image or
text (moving/changing colours).

⋅ 1 Image/Text

RM100

⋅ Supported font type

Custom Font

⋅ 1 Font Type

RM50
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Frequently Asked Questions

We are doing our best to help clients as we can. However, for this matter 
unfortunately we aren't able to help with as we continuously are working on 
websites that are queueing daily with full materials provided - this would be 
our priority.

I am having di�culties compiling my materials in full. Can the 
designer begin with only a few parts of materials?

If I explain my business, can SHOPLINE assists 
with the write-ups and contents?

This services are  for 1 type of language as doing for 2 types of languages 
requires double amount of work (eg; graphic design for each language). If 
multiple languages are required, please engage a 2nd purchase of the service.

Can I combine 2 di�erent languages into the website?

For Standard package, 1 amendment is entitled and for Customised package, 
clients are entitled for 2 rounds of amendments. 

How many revisions am I entitled to if the website 
is not up to my expectation?

Prior to the website designing, we will arrange an alignment call with clients to 
understand their website requirements and align on the materials needed for 
website designing based on requirements in the call itself.

What materials do I need to provide?

Depends on client's requirements, we typically only took 3 - up to 7 working 
days.The timeline vary based on client's speed to provide the website materials.

How many days it took to complete the website design?

We only help on the designing area, but not the content. Clients will be 
required to come up with the contents and provide it to us for us to input into 
the website accordingly.


