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Today’s Topics
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My Personal Journey

The Evolution of UX and UCD

Revolution and Reflection

Closing Discussion



A little about me...

6



7



Evolution of UX

8



Today
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https://www.nngroup.com/articles/100-years-ux/

https://www.nngroup.com/articles/100-years-ux/
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Transformation from just UI design to UX
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Same thing, new name?
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Other confusing terms...
● Role, User, person, human, 

actor, beneficiary?
● User-centric, Human-centric 
● Use Case, Scenario
● Requirements, Stories
● Other?

And term du jour…
● Frictionless
● User-friendly
● Seamless
● Intuitive, Efficient
● “The journey”

For the field itself...
● User Experience
● Customer Experience 
● Product Design
● Ergonomics
● Design Thinking
● Human Computer Interaction (HCI)
● User-Centered Design
● Usability/Usability Engineering
● Man Machine Interface (MMI)
● User Friendly Systems



The User-Centered Design Process

15



16

The Creative Process
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The Double Diamond
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UX Maturity Model
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The Revolution… 
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● Is this a turning point for us?
● What do you think are the next big or small UX disruptors.  
● How has Covid changed what we do or made us even more valuable?



And Reflection
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● How has your journey evolved?
● What changes have you seen?
● If you have not evolved, what is 

stopping you?
● What can you do to take that next 

step to move away from the 
perception of just "user friendly" to 
more "design thinking" mentality?

● What is your part in this evolution?
● How can you help move up the UX 

maturity level?
● What are you doing to change with the 

times?
● How are you doing it?
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