
The Result
Effectively communicating with customers
Elevated CX through communication and meeting deadlines
Utilising monday.com through multiple locations across
Heightened process efficiency

The Problem
Scalability for growth
Numerous process management tools
Effectively collaborating with suppliers

The Impact
Saved 1 working day per week
Now generating accurate lead times
Fully informed team
Automation for customer communications

Case Study
“Partnering with SaaSy was so easy! I
was apprehensive about working with a
partner. We were getting some heat
based on not hitting lead times and
customers not being satisfied with us
going over our expected lead times. At
that point, we knew we needed help
setting up additional features.”


