
Retailers are always striving to innovate to deliver the most   
engaging shopping experiences today and ensure they can adapt 
quickly to changes. 

At Toshiba, our purpose is to create opportunities with innovative 
technologies that make your retail vision a reality and ensure you       
prosper in a digital world. 

Our team of experienced professionals are passionate about understanding 
retailers’ needs and empowering them to pick their direction and accelerate 
how they deliver new shopping experiences today and as shoppers’ expectation 
evolve in the future. 

ACCELERATING RETAIL
WITH A PURPOSE

OUR MISSION
To deliver the best retail 
solutions with our partners and 
clients to delight their shoppers 
and be great merchants.

3.25 
MILLION 

POS and self-checkout units 
installed worldwide

Our clients include 

60% 
TOP 25

 global retailers 

of
500+ 

RETAILERS 
worldwide using 

Toshiba POS solutions 

A LEADER IN RETAIL EXPERTISE 

FAST FACTS
Established 2012

Headquarters: 
Durham, NC

Employees: 
~2,500

Parent Company: 
Toshiba TEC

OUR VISION
To be the world’s most 
trusted provider of 
commerce solutions.
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A LEADER IN INNOVATION
Toshiba has become a leader by combining the right mix of proven solutions, innovative capabilities, and expertise 
that retailers need to better engage their customers. We make that possible with our portfolio of total solutions 
whether you want to deliver traditional retail, reinvent your store, or completely reimagining the customer 
experience to ensure your business will prosper in a digital world.

We’re strengthening the retail 
environment by delivering unparalleled 
reliability and performance with 
industry-defining hardware and systems 
management to create quicker, easier, 
more satisfying shopping experiences.

• Point-of-Sale (POS) Solutions
• Self-Checkout Solutions
• POS Printers
• Barcode & Mobile Printers
• POS Displays
• POS Peripherals
• Digital Signage

We elevate the retail experience 
with solutions that bring all of 
your channels, touchpoints and 
apps together to create enjoyable, 
seamless, engaging customer 
experiences.

• Commerce Platforms
• Consumer Mobile Shopping
• Payments Solutions
• POS Applications
• Loyalty & Promotions
• Systems Management
• Operating Systems 

We provide global services from 
trusted experts to enable retail 
strategy, equip businesses with 
innovative technology, and resolve 
issues so retailers can focus on their 
day-to-day operations.

• Professional Services
• Managed Services
• Maintenance Services
• Proactive Availability Services
• POS-as-a-Service - we provide  

leasing and financing services

A LEADER IN RETAIL TECHNOLOGY 

A LEADER IN MARKET SHARE

45+ 
years of creating, selling, 
delivering and supporting 

retail technology

Operating globally with 

    80 
distributors and over 

700 partners

Serving over 

120
countries

Leader in technology 

13 
regional development and 
services delivery centers

more 
than
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HARDWARE SOFTWARE SERVICES

21% 
worldwide share of 
EPOS installations

POS HARDWARE SELF-CHECKOUT
TOSHIBA TOSHIBA

#1 
worldwide

18% 
worldwide share 
of self-checkout 

installations

#2 
worldwide

TCD15051-USEN-03commerce.toshiba.com


