
OUR COMPANY 
At Toshiba Global Commerce Solutions, our passion is retail. That means we are 100% 
devoted to empowering YOU to evolve with generations of consumers, while effectively 
adapting to ever-changing conditions. 

We understand the importance of supporting the communities you serve and how it impacts 
the people who rely on you every day. Our commitment to you is to enable you to remain 
committed to your customers to ensure their well-being.

A T - A - G L A N C E  F A C T  S H E E T

OUR MISSION
We empower retailers to better 
serve their communities by enabling 
them to evolve with generations 
of consumers and rapidly adapt to 
whatever the future holds.

OUR VISION
We envision a world of resilient  
retailers that create joyful experiences 
and drive vibrant economies.

OUR PURPOSE
Our purpose is to empower  retail to 
thrive and prosper.

OUR VALUES
Through our commitment 
to respect, empowerment, 
teamwork, adaptability, integrity, 
and leadership, Toshiba and 
our partners drive a dynamic 
ecosystem of innovative and 
agile solutions that enable 
retailers to improve business 
performance, increase operational 
control, scale fast, and delight 
consumers with rewarding experiences.
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A RECOGNIZED LEADER IN INNOVATION

A COMPLETE POTFOLIO OF END-TO-END SOLUTIONS
HARDWARE SOFTWARE SERVICES

We’re strengthening 
retail through 
unparalleled reliability 
and performance with  
industry-defining hardware.

• Point-of-Sale Systems
• Point-of-Sale Receipt Printers
• Self-Checkout Solutions
• Self-Service Kiosks
• POS Displays & Peripherals
• Mobility Solutions

We elevate the retail 
experience with solutions 
that bring all of your channels, 
touchpoints and apps together.

• Commerce Platforms
• POS Applications
• Operating Systems
• Mobility Applications
• Payments Solutions
• Loyalty & Promotions
• Computer Vision & Artificial Intelligence
• Systems Management

Our trusted experts 
deliver retail strategy, 
equip businesses with 
innovative technology, and 
proactivelyresolve issues.

• Implementation & Integration
• Management & Installation
• Wall-to-Wall Maintenance 
• Proactive Availability Services
• Augmented Reality Training

We are a recognized leader in retail  
as a result of our commitment to our
values-driven culture and our excellence 
in innovation.

ACCELERATING RETAIL TRANSFORMATION
Toshiba and its partners drive a dynamic ecosystem of smarter, more agile end-to-end solutions that enable retailers 
to significantly improve business performance, increase control over operations, scale fast to accelerate growth, and 
delight consumers with rewarding experiences.
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