
Contact us at residentengineering@trigo-group.com | www.trigo-group.com

Do travel restrictions prevent you from managing quality issues at your customer’s site? Our Resident Engineers 
& Liaisons have the experience, commodity knowledge, and flexibility to provide cost-effective, technical 
representation at your customer’s site.

WE ARE LOCATED AT OVER 220+ OEM SITES

SERVICE ELEMENTS

• Quality Incident Management

• Information Exchange

• Assembly Line Checking

• Stock Inspection

• Sorting and Rework Management

• Re-flash Management

• Customized Reports

• Scrap Returning

• Root Cause Analysis support

RESIDENT ENGINEERING & LIAISON SERVICES

NEED REPRESENTATION  
AT YOUR CUSTOMER’S SITE?

Find a Quality Expert to represent you.

WHY TRIGO?

150 experienced Resident Engineers & Liaisons

Represented at 220+ OEM sites in 25 countries

Understanding of the local language and culture

Trusted by top 100 Tier 1 automotive suppliers

Global coverage and flexibility, 24/7 customer service

20+ years of industry knowledge

SERVICE LEVEL -
CONTENT

GEOGRAPHICAL 
COVERAGE

PROJECT 
TIMING

Advanced

Standard

Single-
site Multi-site Multi-site 

with p.m.

Stand-by

Part time

Full time

•	 Defects Analysis support

•	 Monitoring of Corrective Actions

•	 (Follow) the impacts of modification

•	 Quality Procedures Standards

•	 Knowledge for Improvement

•	 Partnership Communications

•	 Product Knowledge




