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Beforeyoustart
Thisdeviceisintendedtochargeandstoreourspecific
customhearinginstrumentswithbuilt-inpowercells
(lithium-ionrechargeablebatteries).YourHearingCare
Professionalwilladviseyouonthecompatiblemodels.
Thechargerisonlyintendedforindooruse.Observe
andfollowtheoperatingconditionsinsection
"Operating,transport,andstorageconditions".

CAUTION

Readthisuserguidethoroughlyandcompletelyand
followthesafetyinformationinthisdocumenttoavoid
damageorinjury.
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Thedevicemaynotlookexactlyliketheguiding
illustrationsintheseinstructions.Wereservetheright
tomakeanychangesweconsidernecessary.
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Components
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➍USBpowerport

➎USBpowercable

➏Poweradapter
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Getting the charger ready for use

WARNING

Riskofelectricshock!
X	Connectthechargeronlywitha5VDCUSBpower

supplywhichcomplieswithIEC60950-1and/or
IEC62368-1.

NOTICE

Useofincompatiblepartsposesariskofmalfunction.
X	Useonlythepowersupplyandcountryspecific

adapterthatisprovidedwiththecharger.
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➊ ➋

X	ConnecttheUSB-CsideoftheUSBpowercabletothe
USBportofthecharger➊.

X	ConnecttheothersideoftheUSBpowercabletoa
suitableelectricalplug➋.
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X	Connectthechargertothepowersupply.AllLEDsfor
eachchargingcupturnonsuccessivelyindicatingthat
thechargerhaspowerandisreadyforuse.

X	Placetherighthearing
instrumentinthe
chargingcupmarked
withan"R",andtheleft
hearinginstrumentinthe
chargingcupmarked
withan"L".

X	Closethecharger'slid.
X	Youcanchargeboth

hearinginstrumentsat
thesametime.
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X	Thehearinginstrumentsareautomaticallyturnedoffand
startcharging.Thechargingstatusisindicated;seetable
"ChargingStatus"onthenextpages.

X	Whenyouwanttouseyourhearinginstruments,take
themoutofthecharger.Thehearinginstrumentswill
automaticallyturnon.
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Charging
 Correct position of the hearing instruments

X	Therighthearing
instrumentcan
beinsertedinthe
chargingcupmarked
withan"R".Theleft
hearinginstrument
canbeinsertedinthe
chargingcupmarked
withan"L".
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X	Thehearinginstrumentslielooselyinthechargingslots.
X	Theearpiecesofthehearinginstrumentsshouldalways

beplacedintotherecess.
X	Makesuretheflatpartofthehearinginstrumentsare

paralleltochargingtopsurface.
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 Charging status

LED Statusdescription
NoLED:
Chargerisnotconnectedtopowersupply.

SinglegreenLEDturnsonsuccessivelyand
turnsoff:
Chargerisconnectedtoapowersupplyand
readytocharge.
Nohearinginstrumentisinsertedinthe
respectivechargingslotorthehearing
instrumentisnotinsertedcorrectly.
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LED Statusdescription
SinglegreenLEDpulsing:
Chargingstatus0-33%

TurnonsinglegreenLEDandpulsingsingle
greenLED:
Chargingstatus34-66%
TurnontwogreenLEDsandpulsingsingle
greenLED:
Chargingstatus67-99%
ThreegreenLEDs:
Hearinginstrumentisfullycharged.
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LED Statusdescription
SingleamberLEDflashessuccessively:
Coolingphase
Chargingisresumedafter5minutes.

FlashingredLEDs:Error
Readmoreinsection"Troubleshooting".
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Frequentlyaskedquestions-charging
tips
Youmayhavesomequestionsonhowtobestchargeyour
hearinginstruments.Readthequestionsandanswers
below.Ifyouhavemorequestions,yourHearingCare
Professionalwillhelpyou.

 How often do I need to charge the hearing 
instruments?

Werecommendchargingthehearinginstrumentsdaily,
evenifthepowercellsarenotempty.Chargethem
overnightsoyoucanbesuretostartyourdaywithfully-
chargedhearinginstruments.
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 How long does charging take?

Afullchargingcycletakesapproximately4hours.
Chargingtimesmayvaryduetotheuseofthehearing
instrumentsandtheageofthepowercell.

 Can I leave the hearing instruments in the charger?

Evenwhenfullycharged,youcanleavethehearing
instrumentsinthecharger.Theyautomaticallystopcharging
whentheyarefullycharged.
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 Why do my hearing instruments not turn on when I 
take them out of the charger?

Checkthefollowing:
■ Thechargerispowered.
■ ThereisLEDindicationwhenhearinginstrumentsare

placedinthechargingcups.
Nowtakeyourhearinginstrumentsoutofthecharger.

 What should I pay attention to when charging?

Thehearinginstrumentsandchargermustbeclean
anddry.Observetheoperationconditionsinsection
"Operating,transport,andstorageconditions".Avoid
chargingathightemperatures,asthiscanshortenthelife
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spanandcapacityofthepowercell.
Ifyouusethechargerinaverywarmenvironment,note
thatitwillstopchargingifthehearinginstrumentsorthe
charger'stemperatureexceeds45°C(113°F).TheLEDs
willblinkambersuccessivelyduringthecoolingphase.
Chargingresumesautomaticallyafterthedevicehascooled
down.DonottouchthehearinginstrumentsuntiltheLEDs
arepulsinggreen,thehearinginstrumentsmaybehot.

What if I intend not to use the hearing instruments 
for several days or longer?

Seethesection"Storage"under"Maintenanceandcare"
below.
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Furtherinformation
Maintenance and care

NOTICE

Riskofinjuriescausedbyelectricshock!
X	Ifcleaningisrequired,disconnectthechargerfrom

thepowersupply.
X	Cleanthechargerwithasoft,drytissue.
X	Neveruserunningwaterorimmersethechargerin

water.
X	Donotsterilizeordisinfectthecharger.

CXX Custom Charger Station [EN].indd   20CXX Custom Charger Station [EN].indd   20 27-06-2021   23:03:5227-06-2021   23:03:52



21


Troubleshooting

Problemandpossiblesolutions
NoLEDlightsareon.

■ Checkifthepowersupplyisconnectedcorrectly.
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Problemandpossiblesolutions
LEDlightsareflashingambersuccessively.

Chargerhasreachedthetemperaturelimitandis
nowinacoolingphase.Chargingisresumedafter
coolingdown(about5minutes).
■ Donottouchthehearinginstrumentswhilethe

LEDsareblinkingambersuccessively.The
hearinginstrumentsmaybehot.

■ Incasethechargerenterscoolingphasemultiple
timesduringcharging,pleasemakesuretoplace
thechargerinanenvironmentthatcomplieswith
therecommendedoperatingconditions.
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Problemandpossiblesolutions
LEDlightsareflashingredalternately.

Anerrorinthechargerhasoccured.
■ Takethehearinginstrumentsoutofthecharger

anddisconnectthechargerfromthepower
supply.

■ Reconnectthechargertothepowersupplyand
re-insertthehearinginstrumentsinthecharging
cups.

IftheLEDsarestillblinkingred:
■ Takethehearinginstrumentsoutofthecharger

anddisconnectthechargerfromthepower
supply.

■ ContactyourHearingCareProfessionalfor
support.
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Problemandpossiblesolutions
ThreeLEDsareflashingredtogether.

Anerrorinthehearinginstrumenthasoccured.
■ Takethehearinginstrumentoutofthecharger

anddisconnectthechargerfromthepower
supply.

■ ContactyourHearingCareProfessionalfor
support.

ConsultyourHearingCareProfessionalifyouencounter
furtherproblems.
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Importantsafetyinformation
Personal safety

WARNING

Riskofelectricalshock!
X	Donotuseobviouslydamageddevicesandreturn

themtopointofsale.

WARNING

Notethatanyunauthorizedchangestotheproduct
maycausedamagetotheproductorcauseinjury.
X	Useonlyapprovedpartsandaccessories.Askyour

HearingCareProfessionalforsupport.
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WARNING

Riskofexplosion!
X	Donotuseyourdeviceinexplosiveatmospheres

(e.g.inminingareas).

WARNING

Riskofburns!
X	Donotplaceanythingotherthanyourhearing

instrumentsinthecharger.
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WARNING

Chargingsystemsmayinterferewithmeasuring
devicesandelectronicequipment.
X	Inhospitals:ThechargercomplieswithCISPR35

andCISPR32.Thereforeuseofthechargerin
hospitalsshouldbepermissible.
Neverthelessthechargermayinterferewithhighly
sensitivedevices.Inthosecasesappropriatesteps
shallbetaken(increasedistancefromsensitive
devicesordisconnectthechargerfrompower
supply).
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WARNING

Chokinghazard!
Yourdevicecontainssmallpartswhichcanbe
swallowed.
X	Keephearinginstruments,batteriesand

accessoriesoutofreachofchildrenandmentally
disabledpersons.

X	Ifpartshavebeenswallowedconsultaphysicianor
hospitalimmediately.
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Product safety

NOTICE

X	Protectyourdevicefromextremeheat.Donot
storeitindirectsunlight.

NOTICE

X	Protectyourdevicesfromhighhumidity.

NOTICE

X	Donotdryyourdevicesinthemicrowaveoven.
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NOTICE

Whileconnectedtopower,thecharger'smagnetic
fieldmaycauseinterferencetoelectricaldevicesand
maydeletestoreddata.
X	Whileconnectedtopower,keepthecharger

awayfromcreditcards,computers,monitors,
televisionsets,storagemediaandotherelectronic
equipment.

NOTICE

X	Donotdrop.Internalcomponentsmayget
damaged.
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NOTICE

X	Donotusewhenthestatusindicatorsarered.
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Importantinformation
 Explanation of symbols

Symbolsusedinthisdocument
Pointsoutasituationthatcouldleadtoserious,
moderate,orminorinjuries.
Indicatespossiblepropertydamage.

Adviceandtipsonhowtohandleyourdevicebetter.

Frequentlyaskedquestion.
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Symbolsonthedeviceorpackaging
CEcompliancelabel,confirmscompliancewith
certainEuropeanDirectives,refertosection
"Conformanceinformation".
EMCandradiocommunications
compliancelabelAustralia,refertosection
"Conformanceinformation".
Indicatesthelegalmanufacturerofthedevice.

Donotdisposeofthedevicewithgeneral
domesticwaste.Readmoreinsection
"Disposalinformation".
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Symbolsonthedeviceorpackaging
Packagingcanberecycled.

Readandfollowtheinstructionsintheuser
guide.

Keepdryduringtransportation.

Temperatureduringtransportation.
Readmoreinsection
"Operating,transportandstorageconditions".
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Symbolsonthedeviceorpackaging
Relativehumidityduring
transportation.Readmoreinsection
"Operating,transportandstorageconditions".
Atmosphericpressureduring
transportation.Readmoreinsection
"Operating,transportandstorageconditions".
Medicaldevice.

Bluetooth®LowEnergytechnology.
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Operating, transport, and storage conditions

Operatingconditions
Temperature 10-30°C

50-86°F
Relativehumidity 20-75%
Atmosphericpressure 700-1060hPa
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Duringextendedperiodsoftransportandstorage,please
observethefollowingconditions:

Storage Transport
Temperature 10-40°C

50-104°F
-20-60°C
-4-140°F

Relativehumidity 10-80% 5-90%
Atmosphericpressure 700-1060hPa 700-1060hPa
Forotherparts,suchashearinginstruments,other
conditionsmayapply.
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Technical data of the power supply

Inputvoltage: 100-240VAC
Inputcurrent: Max0.2A
Inputfrequency: 50-60Hz
Outputvoltage: 5VDC
Outputcurrent: 1A

Disposal information

NOTICE

X	Recycledevicesandpackagingaccordingto
nationalregulations.
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Conformance information

TheCEmarkindicatesconformitywiththefollowing
Europeandirectivesandregulations:
■ 2017/745concerningmedicaldevices.
■ 2014/53/EUconcerningradioequipment
■ 2011/65/EUconcerningrestrictionofhazardous

substances
TheCEmarkindicatesconformitywithcertainEuropean
directivesandregulations.Thefulltextofthedeclarationof
conformitycanbeobtainedfromwww.wsaud.com/signia/.
ThisdevicecompliesEN55011:2016/A1:2017Group1
ClassB.
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ThisdevicecomplieswithPart18oftheFCCRulesandwith
CANRSS-216/CNR-216.
Operationissubjecttothefollowingconditions:
■ Thisdevicemaynotcauseharmfulinterference,
■ thisdevicemustacceptanyinterferencereceived,

includinginterferencethatmaycauseundesired
operation,and

■ theusershallkeepaminimaldistanceof20cm(8in)
duringthechargingprocess.
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Country-specific information
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