How to Unenroll in Autopay

(Franchise only)

TrueCar Dealer Portal
Sign In

€) Login to Dealer Portal: Go to the website demogdeciercom
of the dealer portal and enter your login

credentials.

=

< Sign In with SSO )
Create or Reset Password
Dev Tools Reports (@ Help £ ~ (@ Rogelio Cervantes ~
Dedalership Settings
Profile, Employee Settings, Lead Delivery and more.
Invoices Q Navigate to Dealer Settings: Once logged
View your approved TrueCar sales and download invoices in, IOCGte the geqr icon, USUG”Y found in the

top right corner of the page. Hover over it
and select "Dealership Settings" from the
dropdown menu.

Documents
View and download OEM Co-op Docs

Terms and Conditions

Opens in a new window

Select Dealership

Switch to another one of your dealerships

TRUECAR BILLING

Access Payment Methods: Within the page,
find the section for payment methods
usually on the left side of the page.

Invoices

Payment Methods

For more information, please visit info@truecar.com | 866-480-1313




o Manage Enrollment: Navigate to the
section that states “You are currently
enrolled in AutoPay". Click on “Manage
Enrollment.”

Manage AutoPay Enrollment

AutoPay uses your Primary Payment Method First. You may change
your primary method by selecting a method below or using the
Make Primary Selectipn on the Payment Methods Screen

VISA Visa... 4242

Cancel AutoPay Enrollment

O Confirm AutoPay Enroliment Cancellation:
On the next page, confirm autopay
cancellation by clicking on “Cancel
enrollment.”

View Update History

Enrollin AutoPay

0 Review AutoPay Un-enrollment Event: In
the “Update History” page, you will be able
to review the autopay un-enrollment event
in the logs.

For more information, please visit

You are currently enrolled in AutoPay

Your outstanding balances are scheduled to be paid each month using your Primary
Method Visa (4242)

P Mangge Enrollment
N

e Cancel AutoPay Enrollment: On the next
page, click on “Cancel AutoPay Enrollment.”

Are you sure you want to cancel your Auto Pay enrollment?

You will resume responsibility for initiating payment of your outstanding
balances each month

Cancel enrollment "

( Do not cancel enroliment )

0 View Update History: Once the autopay
enrollment has been canceled, you will be
redirected to the payment methods page
and can verify that you are not enrolled in
autopay. Click on the “View Update History”
to review the updates log.

Update History x

Date time Action Updoted By
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