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From the dropdown menu that appears 
after hovering over the "Gear" wheel, select 
"Dealership Settings".

1

Add a payment method  
(skip to step 3 if you already have a payment 
method on file)

S T E P  2 :

Click on the "Sign In" button to proceed.3

Enter your username and password to 
access your account.

2

Open your web browser and navigate to our 
Dealer Portal login page.

1

Log in to Your Dealer Portal

S T E P  1 :

How to Make a Payment Online in Your Dealer Portal

Welcome to our Dealer Portal! We've made it easy for you to manage your invoices and 
make payments online. Follow these simple steps to complete your payment hassle-free.

Dealer Initiated Payments  
in the Dealer Portal
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Click on "Invoices" to proceed to the invoices 
section.

2

From the dropdown menu that appears 
after hovering over the "Gear" wheel, select 
"Invoices".

1

Access Invoices

S T E P  3 :

Select "Last 24 Months Invoices" from the 
filter options to narrow down your search.

5

Enter your payment method details, if you’d 
like to enroll in autopay at this time, click on 
“Enroll in Autopay.”

4

Once in the “Your Payment Methods” page, 
click “Add Payment Method”.

3

Click on “Payment Methods”, which is 
located in the “Truecar Billing section” on 
the left.

2

Add a payment method (cont.)

S T E P  2 :
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Click “Submit payment” when you are ready 
to pay.

3

Review the “Selected invoices” and “Total 
payment amount.”

2

Select the payment method you wish to 
“Pay with.”

1

Submit Payment

S T E P  6 :

Once you've selected the invoices you want 
to pay, click “Pay selected invoices.”

3

Review the list and select the invoices you 
wish to pay by checking the corresponding 
checkboxes next to each invoice.

2

After applying the filter, you'll see a list of 
invoices from the last 24 months.

1

Select Invoices to Pay

S T E P  5 :

Select "Last 24 Months Invoices" from the 
filter options to narrow down your search.

2

Within the Invoices section, locate the 
filtering options.

1

Filter Invoices

S T E P  4 :
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