Dealer Initiated Payments

in the Dealer Portal

How to Make a Payment Online in Your Dealer Portal

Welcome to our Dealer Portal! We've made it easy for you to manage your invoices and
make payments online. Follow these simple steps to complete your payment hassle-free.

Log in to Your Dealer Portal TrueCar Dedler Portal

Sign In
Open your web browser and navigate to our
Dealer Portal login page.

demo@dealer.com

®

Click on the "Sign In" button to proceed. ( Sign In with SO )

Enter your username and password to
access your account.

Create or Reset Password

Dev Tools Reports (@) Help £ ~ (® Rogelio Cervantes ~

@ peclership settings Add a payment method
Profile, Employee Settings, Lead Delivery and more. (Skip to Step 3 if you C]Irec]dy hCIVe a pqyment

Invoices method on ﬁle)

View your approved TrueCar sales and download invoices
o From the dropdown menu that appears
View and download OEM Co-op Docs after hovering over the "Gear" wheel, select
"Dealership Settings".

Terms and Conditions

Opens in a new window

Select Dealership

Switch to another one of your dealerships

For more information, please visit truecar.com/dealer info@truecar.com | 866-480-1313




TRUECAR BILLING

Add a payment method (cont.)
Invoices

Click on “Payment Methods", which is
located in the “Truecar Billing section” on

the left. Payment Methods

Your Payment Methods
Methods authorized for making electronic payments to TrueCar Once in the UYour qument Methodsn pqge’
click “Add Payment Method".

+ Add Payment Method
m

Methods

Add Payment Method

®) Bank Account Credit Card

Enter your payment method details, if you'd
like to enroll in autopay at this time, click on

“Enroll in Autopay.”
Select "Last 24 Months Invoices" from the Satas prmary poyment mthod

. . Enrollin AutoPay
filter options to narrow down your search.

Dev Tools Reports (@ H. &2 v @ Rogelio Cervantes ~

Access Invoices Dealership Settings
Profile, Employee Settings, Lead Delivery and more.

From the dropdown menu that appears . Invoices
Gfter hovering over the "Geor" wheel Select View your approved TrueCar sales and download invoices

"Invoices". Documents

View and download OEM Co-op Docs

Click on "Invoices" to proceed to the invoices Terms and Conditions
Section. Opens in a new window

Select Dealership

Switch to another one of your dealerships

For more information, please visit truecar.com/dealer info@truecar.com | 866-480-1313




STEP 4:

Filter Invoices

° Within the Invoices section, locate the
filtering options.

e Select "Last 24 Months Invoices" from the
filter options to narrow down your search.

Open Inv alance

21 -$47,375.57

Invoices ApprovedSales  Subscriptions Stotements

Invoices

Lost 24 Months Invoices + All Invoice Types ~ All Poyment Statuses ~ Q Search by Invoice #, Lead ID, or VIN

188 invoices Newest First
nnnnn # Type ivoioe Amount Amount Due Stotus
02024025012 Consoldoted 4023 ste967 4 55doys ate v
1001541643 vavaozs sasa $000 Pad

1001541555 V312024 Auto Buying Program s425.43 $425.43 A 55days ote
1001540029 vavaon Auto Buying Program sv8m $000 Poid
1001539460 vavzou sve8 $000 Poid
101539330 vavaoa sosa $000 Paid
1001539253 vavao sasa $000 Paid
1001538855 vavaou Auto Buying Progrom swem $000 Paid

1001538602 131/2024 Auto Buying Progrom s31881 $318.81 A 55 days lote

Invoices Approved Sales Subscriptions Statements

Invoices

Current Billing Period ~ All Invoice Types ~ All Payment Statuses ~

[
Last 24 Monf.b Invoices

2024 Invoices -
2 "—
All 2024 Invoices = No re|
Current Billing Period
March 2024 Invoices
February 2024 Invoices

January 2024 Invoices

2023 Invoices -

2022 Invoices -

STEP 6:

Submit Payment

0 Select the payment method you wish to
“Pay with."

e Review the “Selected invoices” and “Total
payment amount.”

e Click “Submit payment” when you are ready
to pay.

For more information, please visit

STEP 5:

Select Invoices to Pay

c After applying the filter, you'll see a list of
invoices from the last 24 months.

e Review the list and select the invoices you
wish to pay by checking the corresponding
checkboxes next to each invoice.

e Once you've selected the invoices you want
to pay, click “Pay selected invoices.”

Pay invoices X
yment Amc
272 Pay with Total payment amount
BP | Visa ending in 4242 ¥ Z- $744.24
72 Selected invoices
Invoice # Invoice Date Type Invoice Amount Amount Due
1001541555 2024-01-31 Auto Buying Program $425.43 $425.43
1001538602 2024-01-31 Auto Buying Program $318.81 $318.81
voice Amount
402.39 ’
25.43
25.43

info@truecar.com | 866-480-1313
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