MANAGING EMPLOYEES IN THE DEALER PORTAL

How to add employees

Follow the quick and easy process below to get a new employee set up at your dealership!

Step 1: Access dealership settings

Hover over the and select’ .

TrueCar Dedler Portal Pricing = Inventory ~ Prospects TrueCar+ Leamning ~ Services ~ Reports @ Help ® Brad Sweeney ~

Evergreen Motors

Dealership Settings

DEALERSHIP & EMPLOYEES Your TrueCar Dealer Performance Manager Profil, Employee Lead Delivery and more,
Dealership Profile Alex Barky - \voices
B abarky@evergreenmotors.com View your approved TrueCar sales and download invoices

999) 987-6543
Notifications v Documents
View and download OEM Co-op Docs
Websites & Hours
Terms and Conditions
LEADS Let customers know about your Dealership, directions on how to find you, an| Opensinanewwindow (CRSRUITS

showroom, exterior building, signage, or logo to help build familiarity before
Select Dealership

Switch to another one of your dealerships

Lead Delivery Settings

Bounced Lead History, Evergreen Motors
123 Main Street
Anytown, CA 99999

TRUECAR BILLING (555) 444-3333

Invoices
Payment Methods Change Photo

CUSTOMER PAYMENTS

If this was a real Dealership, we would have a great description here!

Stripe Integration

PAYMENT CONFIGURATION
70/1024

Step 2: Access employees & permissions

'

Clickon’ !

TrueCar Dedler Portal Pricing ~ Inventory ~ Prospects TrueCar+ Leamning ~ Services ~ Reports (@ Help & ~ (@ Brad Sweeney ~

Evergreen Motors

DEALERSHIP & EMPLOYEES Your TrueCar Dealer Performance Manager
Dealership Profile Alex Barky
abarky@evergreenmotors.com

(999) 987-6543

Employees & Permissions
Notifications v
Websites & Hours
LEADS Let customers know about your Dealership, directions on how to find you, and hours of operation. Most Dealers include a photo of their

showroom, exterior building, signage, o logo to help build familiarity before the customer visits in person.
Lead Delivery Settings

Bounced Lead History, i Evergreen Motors
123 Main Street
Anytown, CA 99999

TRUECAR BILLING (555) 444-3333

Invoices
Payment Methods Ghangs Photo

CUSTOMER PAYMENTS

If this was a real Dealership, we would have a great description here!

Stripe Integration

PAYMENT CONFIGURATION
70/1024

Need additional support? Reach out to your People Business Partner.




MANAGING EMPLOYEES IN THE DEALER PORTAL

How to add employees

Step 3: Add your employee
Clickon’ 4

Pricing » Inventory ~  Prospects TrueCor+ Leamning ~ Services ~ Brod Sweeney ~
LERSHIF Users and Permissions
Employses & Permissions Employee Information Admin@  Authority to Contract  Prospects  Pricing  Sponsored Listings Trade Offers Accounting Soles Analyzer Pricing Email TrueCarsRep  TrueCare Admin
oot ©
¢ o
g 9991586.047
(66 s80-11

@ Step 4: Complete the form

Complete the form that pops up. Make sure you have their work email and phone
numbers handy and click 'Save’ when you're done.

TrueCar Dealer Portal @Help @~ @ Brad Sweeney ~
Evergreen Motors
Add/modify employee account
DEALERSHIP & EMPLOYEES Users anc e
Employees a
Dedlership Profile Employee
yees & Permissions itle o i
Employees & Permi Employee |l Titl Sponsored Listings  Trade Offers  Account
o Internet Sales Manager -
Notificati v
otifications L
Internet Sa First Name *
tosburn@ey
LEADS (999) 123.48 Theresa Osburn
Lead Delivery Settings Comerons Last Name
General Sal
Bounced Lead History. g Account
ccarr@evers
(999)987-4 _—
Emal
TRUECAR BILLING Dylan Arias tosburn@evergreenmotors.com
Dealer Prin{
v v v v
Invoices darias@eve Phone Number . i .
(999) 195-25 )
Payment Methods (999)123-4567
Helen Newr
Sales Assoc Mobile Number *
CUSTOMER PAYMENTS hnewman@ 555
(999) 468-9
Stripe Integration
Amanda Cr
PAYMENT CONFIGURATION acrosty G
(999) 758-3
Remove Employee
Dedler Cash Adjustments
Rote Markups

Need additional support? Reach out to your People Business Partner.




MANAGING EMPLOYEES IN THE DEALER PORTAL

How to add employees

© Step 5: Update your employee's permissions
Now that your employee has been created, make sure you update their permissions.

Review the list below to see what permissions are available and what abilities they will
give your employees.

TrueCar DealerPortal  prcing - inventory +  Prospects TrueCare Leaming = Services = [ Reports @ Help @~ @ Brod Sweeney ~
Evergreenotoes

Users and Permissions
de Off s Analy

Need additional support? Reach out to your People Business Partner.




MANAGING EMPLOYEES IN THE DEALER PORTAL

Dealer Portal roles

Admin

Admins are able to update permissions for other users and designate other admins.
There must be at least one designated admin.

Authority to contract

Can initiate product agreements on behalf of your dealership.

Prospects

Can view prospects but not send offers.
Pricing

Can edit pricing elements like fees and accessories, offsets, used vehicle discount
and individual VIN pricing.

Sponsored Listings

Can choose which listings are sponsored at your dealership on TrueCar.

Trade

Can interact with the appraisal tool in Dealer Portal.

Offers

Can create offers for prospects. Will also need the ‘prospects’ permission.

Accounting

Can view TrueCar billing products.

Sales Analyzer

Can view Sales Analyzer insights.

Pricing email

Will receive our weekly pricing email.

Mobile messaging

Can interact with prospects through the messaging tab on prospect details.

Need additional support? Reach out to your People Business Partner.




MANAGING EMPLOYEES IN THE DEALER PORTAL

How to edit or remove employees

Step 1: Access dealership settings

Hover over the and select’ .

TrueCar Dedler Portal Pricing ~ Inventory ~ Prospects TrueCar+ Learning ~ Services ~ Reports  ( Help ® Brad Sweeney ~

Evergreen Motors

Dealership Settings

pERE i Your TrueCar Dealer Performance Manager Profile, Employee Settings, Lead Delivery and more.
Dedlership Profile AlexBarky |v;es
Employees & Permissions gborky@evergreenmotors.com View your approved TrueCar sales and download invoices
999) 987-6543
Notifications v Documents
View and download OEM Co-op Docs
Websites & Hours
Terms and Conditions
LEADS Let customers know about your Dealership, directions on how to find you, an| Opensinanewwindow [ SERGI

showroom, exterior building, signage, or logo to help build familiarity before

Lead Delivery Settings Select Dealership

Switch to another one of your dealerships.
Bounced Lead History, Evergreen Motors
123 Main Street
Anytown, CA 99999

TRUECAR BILLING (555) 444-3333

Invoices
Payment Methods Change Photo

CUSTOMER PAYMENTS

If this was a real Dealership, we would have a great description here!

Stripe Integration

PAYMENT CONFIGURATION
70/1024

Step 2: Access employees & permissions
Click on’ 4

TrueCar Dedler Portal Pricing = Inventory ~ Prospects TrueCar+ Leamning ~ Services ~ Reports (@ Help & ~ (@ Brad Sweeney ~

Evergreen Motors

DEALERSHIP & EMPLOYEES Your TrueCar Dealer Performance Manager
Dealership Profile Alex Barky
abarky@evergreenmotors.com

(999) 987-6543

Employees & Permissions
Notifications v
Websites & Hours
LEADS Let customers know about your Dealership, directions on how to find you, and hours of operation. Most Dealers include a photo of their

showroom, exterior building, signage, o logo to help build familiarity before the customer visits in person.
Lead Delivery Settings

Bounced Lead History, i Evergreen Motors

123 Main Street
Anytown, CA 99999

TRUECAR BILLING (555) 444-3333

Invoices
Payment Methods Ghangs Photo

CUSTOMER PAY!

If this was a real Dealership, we would have a great description here!

Stripe Integration

PAYMENT CONFIGURATION
70/1024

View your live profile 1 ave

Need additional support? Reach out to your People Business Partner.




MANAGING EMPLOYEES IN THE DEALER PORTAL

How to edit or remove employees

Step 3: Select the employee

Click on the you want to edit or remove.
rPOral  prcng - tnventory ~  Prospects TrueCare Leaming + Services - © Reports @ ® Brod Sweeney -
LERSH Users and Permissions
Employee Information Admin@®  Authority to Contract ~ Prosf Pricing  Sponsored Listings Trade ~ Offers
:
=

© Step 4: Complete the form

You can now make the changes to your employee's title, name, role, or contact
information. Don't forget to hit 'Save’ when you are done!

If you are removing your employee, you can just click on 'Remove Employee.

ler Portal Brad Sweeney ~
Add/modify employee account
DEALERSHIP & EMPLOYEES Users and Add Employee
Employees at
Dedlership Profile Employee
yees & Permissions e - A
Emplovees & Permnission: Employee Iy Tit Sponsored Listings Trade Offers  Account
. Internet Sales Manager -
Notificati
eHications - Theresa Os|
Internet Sall First Name
tosbumn@ev
LEADS (999)123.45 Theresa Osburn
Lead Delivery Settings Cameron C¢ Last Name
Bounced Lead History S;:f;ivs:: Account
(999) 987-48
Email *
TRUECAR BILLING Dylan Arias tosburn@evergreenmotors.com
Dealer Princ ~ 2 & 7
Invoices darias@evel Phone Number * . Wi . =
(999) 195-23
Payment Methods (999) 123-4567
Helen Newn
Sales Assoc
CUSTOMER PAYMENTS hnewman®
(999) 468-9¢
Stripe Integration
Amanda Cr¢
PAYMENT CONFIGURATION acrosbyag
(999) 758-3¢
Remove Employee
Dealer Cash Adjustments
laaniaiall |
Rate Markups

Need additional support? Reach out to your People Business Partner.






