UPDATE LEAD DELIVERY SETTINGS & NOTIFICATIONS

Adding or editing lead destinations

Step 1: Open dealership settings

Hover over the cogwheel and click on 'Dealership Settings.
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Step 2: Navigate to lead delivery settings

Clickon’
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Need additional support? Reach out to your People Business Partner.
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Adding or editing lead destinations TrueCa

Step 3: Add primary destinations
Clickon’ .

If you already have lead destinations set up, you'll be able to edit your existing
destinations instead of adding a new one.

NOTE: You will set up two primary destinations. One for new and one for used.
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@ Step 4: Input details and send a test lead

You'll have a window to add your lead delivery details. Add the Lead Type, Format,
Destination Target, and Email/Eternal ID.

Make sure you send a test lead!
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© Step 5 (optional): Add additional destinations

You can repeat this process to add additional destinations.
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Lead notifications

® Lead Notifications

Under 'Notifications' in the dealer settings menu, you also have the ability to toggle who
gets notified when there is a Bounced Lead, New Car Lead or Used Car Lead.
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