How to send a custom offer TrueCc

Why would | send a custom offer?

Creating a new offer is a great way to keep current prospects engaged and to try and reconnect with a cold lead.

Some of the best situations to send a custom offer include:

After you speak with the customer and identify a vehicle that better fits their wants or needs
- If the original vehicle the customer prospected on is no longer available
« Offering a used vehicle to a customer that submitted a lead on a new vehicle and vice versa

« Attempt to re-engage a customer

© Step 1: Select a vehicle
By default, we will show vehicles that closely match the criteria of the original vehicle.
If you want to offer another vehicle, unselect the box in the top left.

From there you can use the filters on the left, or even search for a specific VIN, make,

model, trim, or stock#t.

Once you have the right vehicle, you'll click ' ‘to proceed.

TrueCar Dealer Portal Pricing ~ Inventory ~ Prospects Learning ~ Services = Reports @ Help % ~ @ Otto Mobile ~

Prospects Details Full Inventory Is the vehicle you're looking for not available? Create Offer from VIN

i [ & Search by vin, make, model, trim or stock # l SortBy Oldest ToNewest ~

Showing 2 results that match the following:

Toyota ®  GrandHighlander ® New (®  PlatinumAWD @ Reset Filters

New Cars 2024 Toyota Grand Highlander Platinum AWD SUV
Yoor _ETAE #35713 | NEW | 18 days old
2022 2024 .

o n .
e Ve Offer This Vehicle |
+[ ] Awra
+ | AlffaRomeo 2024 Toyota Grand Highlander Platinum AWD SUV
= e #35671 | NEW | 8days old
= v: VIN: STDAAAB53RS059989 MSRP: $57.328
+ ] Buw * ealer Pr 2
+ | Chevrolet
Offer This Vehicle

+ | Chiysler

+ Genesis

. Honda

Need additional support? Reach out to your People Business Partner.
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Step 2: Cash offer accessories and rebates

On this next page, you'll be able to customize the offer for your customer.

First, you can see how closely the new vehicle matches the originally prospected vehicle.
Then, make sure you have the details at the top filled out.

Now you can customize the accessories and rebates.

Please note any accessories here will be carried over into the loan and lease calculations.

The rebate input here will only apply to a cash deal. We'll have an opportunity to apply
rebates for a lease and loan in our next steps.

Vo H X
TrueCar’ Create Deal for John Smith

Assign Deal To - Expiration Date Credit Score : Certified Dealer Discount

Otto Mobile 07/03/2024 (9 760 | $200

John's Desired Vehicle Customize Your Offer

amAmm, 2024 Toyota Grand Highlander Platinum AWD The following sections are optional
<4 Exterior Color: Wind Chill Pearl R
w Interior Color: Unknown Add accessories to your offer
Accessory Name Accessory Amount
Your Offer Vehicle
AR, 2024 Toyota Grand Highlander Platinum AWD
F~ #19931 | New | 1miles | 18daysold CLEAR DOOR EDGE GUARDS $395
w VIN: STDAAABS3RS061619
Exterior Color: Wind Chill Pearl
Interior Color: Unknown THEFT PATROL 5995
6/6 Matching Desired Vehicle Specs
/) Year € Make ) Model
Style Interior Exterior
Add rebates to your cash offer
‘ Rebate Name Rebate Amount ‘
Cash Lease Loan
$64,016 $912 $990 There are no rebates available
Dealer Cash $0.00 ~
Next: Review and Edit Lease Details
Dealer Cash Tatal <000

Need additional support? Reach out to your People Business Partner.




How to send a custom offer TrueCc

Step 3: Lease offer

For our lease customization, you can change the Annual Mileage, Total Due At
Signing, Lease Term and add any existing and custom rebates.

Credit Score tified Deal

760 | $200 ‘ ‘

.

xpiration Date

| Assign Deal To E
| Otto Mobile v ‘ 07/03/202

Customize Your Lease Offer
You can customize the terms of the lease deal before sending it to ensure the best possible
offer.

John's Desired Vehicle
_amAmm 2024 Toyota Grand Highlander Platinum AWD

Y Exterior Color: Wind Chill Pearl
Interior Color: Unknown

Your Offer Vehicle

Total Due At Signing

erm
12000 mi $2,000 36 months

_aW/Amm 2024 Toyota Grand Highlander Platinum AWD
F #19931 | New | 1miles | 18daysold Add rebates to your lease offer
VIN: STDAAABS3RS061619
Exterior Color: Wind Chill Pearl
Intorcr Color: Unononn Rebate Name Rebate Amount
6/6 Matching Desired Vehicle Specs
Year Make Model TFS Military Program - $500 $500
Style Interior Exterior Expires: 06/30/2024
A Expires before deal
Cash Lease Loan TFS College Grad Program $500
Expires: 06/30/2024
$64,016 $912 $990 A Expires before deal
Deal Parameters ~
Next: Review and Edit Loan Details
Credit Tier Tier 2(740-779)

O Step 4: Loan offer

For our loan customization, you can change the Down Payment, Loan Term, and add any
existing and custom rebates.

Certified Dedle

$200

Assign Deal To

Otto Mobile

Expiration Date =
07/03/2024

Customize Your Loan Offer
You can customize the terms of the loan deal before sending it to ensure the best possible offer.

John's Desired Vehicle
_amAmm 2024 Toyota Grand Highlander Platinum AWD

P Exterior Color: Wind Chill Pearl
Interior Color: Unknown Down Payment | Loan Term . I

$2,500 72 months

Your Offer Vehicle
_aWAmm, 2024 Toyota Grand Highlander Platinum AWD Add rebates to your loan offer
""Ew #19931 | New | 1miles 18 days old
VIN: STDAAABS3RS061619 | Rebate Name ‘ ‘ Rebate Amount ‘

Exterior Color: Wind Chill Pearl
Interior Color: Unknown

TFS College Grad Program $500

6/6 Matching Desired Vehicle Specs
Expires: 06/30/2024

Year & Make Model
Style < Interior 7 Exterior A\ Expires before deal
TFS Toyofa !_?use Loyalty Program $500
Cash Lease Loan Expires: 06/30/2024

$64,016 $912 $990 A Expires before deal

Deal Parameters v
Next: Review and Send Offer

APR 4.99% ~

Need additional support? Reach out to your People Business Partner.
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© Step 5: Details

As you progress through this process, the bottom left section will update the deal with any
changes you have made along the way. This will allow you to ensure the deal is accurate
before you send it off to the customer.

s3s86 5905 967

O Step 6: Send the new offer

Now that you've customized your offer, you're ready to go!
You can select which deals you want to include in your offer.

Then you can send it to your customer via email and/or text, or even select My CRM where
you can copy, then paste the information into your CRM.

Create Deal for John Smith g
Gtiowabe - || Shicarons B |5 Gppoomsrn
John's Desired Vehicle Choose how you'd like to send this offer

The following sections are required

and Highlander Platinum AWD
nd Chil Pear

Which deals would you like to include in your offer?

Cash Lease Loan

4T, 2024 Toyota Grand Highlander Platinum AWD How would you like to send this offer?

w #9931 | N
. v Email and Text Email Text My CRM )

Int
Email Message

Your Offer Vehicle

6/6 Matching Desired Vehicle Specs

@ Year & Model o
5 styie ) Exterior Jsmith@fakeemail.com
BCC
Cash Lease Loan
$64,016 $912 $990 e
Deal Parameters . I'm happy we were able to connect this morning. As your (Trusted Source) Advisor here at

(Dealership) | wanted to follow up with you to make sure your needs are being met. | found
another Grand Cherokee that may better fit your needs based on our conversation. Let me
shinkl

Need additional support? Reach out to your People Business Partner.
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@® Review the offer

Once you send the offer you'll have access to a version for your dealership with the
additional details shown to you that won't be shown to the customer. Clicking 'Print quote’
will allow you to preview what the customer will see.

Don't forget to lead with the trusted source! The will match which
trusted source the customer submitted a lead from. In the example, the lead was
submitted directly from TrueCar.

TrueCar = @

2024 Toyota Grand Highlander Platinum AWD

New - 1mile

Attention: Dealer Notice

The deal print contains additional information that is not
visible to the consumer. To view the consumer-facing
version, please click the “Print quote” button.

G Expires on Jul6,2024

$65,340
Wind Chill Pear VIN: STDAAABS3RS060963
B Unknown Stock Number: 35713 Dealer Cash $0.00 ~
Dedler Cash Total $0.00
Amount Due At Signing $65339.99 ~
v, Culver City, CA, 90232
Sales Price $65339.99
Aldo Ramos Amount Due At Signing $65,339.99
Sales Associate
© gstamos@culvercitytoyota.com.invalid
Sales Price $65339.99 ~
R, (213) 454-6441
~ Total MSRP $56,122.00

Need additional support? Reach out to your People Business Partner.






