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Sales Analyzer overview

Who is eligible for the Sales Analyzer reporting?

Any store that is opted into our analytics service and meets the criteria below will automatically receive 
the Sales Analyzer report:

 Franchise stor
 Active new car sales on TrueCa
 Opted into analytics servic
 Active at minimum one full month

Note: You can opt into Sales Analyzer reporting by clicking into Reports and activating within the prompt.

What if I want more details about my performance on TrueCar?

Reach out to your Dealer Performance Manager to schedule some time to talk through your performance 
on TrueCar.

What should I do if I'm not receiving the report or the data appears 
to be inaccurate?

Contact your Dealer Performance Manager or email dealersupport@truecar.com for additional assistance.

Have additional questions? Contact your Dealer Performance Manager or email dealersupport@truecar.com.
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