
 
 

To our valued customers and community, 

On behalf of the entire Sherpany team, I want to affirm our commitment to supporting you and your 
business. 

Because the health and safety of our employees are of the utmost importance, we’ve asked all our 
staff to work from home. Furthermore, we support flexibility for staff to take care of their personal 
needs and for parents to perform their duties. Thanks to the nature of our company, our employees 
are used to working in a remote setup.  

Sherpany’s mission is to make every meeting count, whether we conduct the meeting in person, 
remotely or even asynchronously. We strive to simplify and speed up decision making, especially 
when working from home. We understand that many organizations are adapting day-by-day to keep 
their employees and communities safe. During these turbulent times, we want you to know the entire 
team is working hard and creatively to ensure that our product is there to support you reliably. 

Sherpany offers its full service without bureaucracy: 

● If you are an existing customer, starting today and for the next three months, you can add 
more rooms and users at no additional charge. This will allow you to benefit from Sherpany 
at all leadership levels and bodies across your organization. In 3 months, when the crisis is 
hopefully over, you’ll decide if and how much you can compensate us for our service during 
these 3 months. 

To get your teams onboarded, please reach out to your Customer Success Manager. 

● If you are not yet a Sherpany customer, you can start rolling Sherpany out in all leadership 
levels and bodies across your organization without a contract. In 3 months, when the crisis is 
hopefully over, you’ll decide if and how much you can compensate us for our service during 
these 3 months. 

To get your organization onboarded, please reach out to solidarity@sherpany.com 

Additionally, Sherpany is participating in the “eSolidarity Campaign” of Swiss Startups: “Digitale 
Solidarität von Schweizer Startups” https://campaign.e-solidarity.ch as well as in the Italian 
government’s “Solidarietà digitale” https://solidarietadigitale.agid.gov.it/#/.  

With these measures, we are contributing to the global effort to overcome the COVID-19 crisis and at 
the same time to secure the well-being of our employees and their families by keeping Sherpany in 
business. 

Together in solidarity, we will overcome this crisis.  

 

Tobias Häckermann, CEO Sherpany 
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