
PLANS and PRICING DETAILS
Custom Call Center Solutions

IGNITION TAKE OFF WARP SPEED HYPERDRIVE ENHANCED EXTENDED ENTERPRISE

Minutes Included 50 100 300 200 500 1000 1500+

Per Cycle Charge $29.00 $113.00 $273.00 $253.00 Starting at 
$499

Starting at 
$999

Starting at 
$1499

Additional Minutes $1.99 $1.43 $1.23 $1.33 $1.30 $1.25 Starting at 
$1.20

Commitment Cancel 
Any Time 3 Months 1 Month 3 Months Annual Annual Annual

Flexible Trial  
(You Choose Days)

Live Answer 24/7

Lead Capture

Text/Email Message 
Delivery

Voicemail Box(es)

Holiday Coverage

Assisted Setup

Custom Answer 
Scripting
Calendar 
Appointment Setting
Dedicated Account 
Manager

*Rates apply to new customers only.



Zach Skubon, Senior Account Executive
Toll-Free: (800) 475-7300 ext 9240
Direct: (614) 569-3456
zach.skubon@cmrinc.com

IGNITION TAKE OFF WARP SPEED HYPERDRIVE ENHANCED EXTENDED ENTERPRISE

Call Recordings

Web App/Online 
Account Management
HIPPA Compliant 
Message Delivery
Basic Business 
Information Page

Call Transfers

Custom Business FAQ 
Page(s)

Usage Alerts

Order Taking

Foreign Language 
Support 
(+ Per Minute Charge)

CRM Integration

Database Integration

Custom Appointment 
Setting
Custom Customer 
Service Applications

Custom Call Center Solutions

*Rates apply to new customers only.


